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CHAPTER I 
INTRODUCTION 
STATEMENT OF THE PROBLEM 
From the first settlement of Jamestown, people have 
come to the United States for religious, economic, and 
political reasons. Today the numbers of ethnic groups 
settling in the United States continue to increase to levels 
equal to the immigration years of the late nineteenth and 
early twentieth centuries (Hecht, Ribeau, & Sedano, 1990). 
From an historical perspective, immigration in the United 
I 
states has been a significant national achievement when 
considering that more than two million refugees have been 
accepted and assisted in resettlement since the end of the 
Second World War (Haines, 1985). The implications of this 
national achievement are great when considering that most 
experts define refugee resettlement as a complex and 
multifaceted process. 
The process of permanent resettlement, whereby 
immigrating people are faced with the occurrence of many 
changes, is called acculturation (Baldassini & Flaherty, 
1982). Haines (1985) contends that all refugees must face a 
long-term process of acculturation into at least some 
aspects of American society. While the acculturation process 
2 
is inevitable, it is neither quick nor without difficulties 
for the refugees and the social service agencies which 
attempt to serve them. 
The variety of situations refugees encounter and the 
responses to them by individuals in the United states varies 
greatly, depending upon such factors as the geographic 
location of resettlement and the overall economic well-being 
of the United states at the time of resettlement (Haines, 
1985). These factors are important considerations for 
refugee resettlement as well as the range of skills and 
characteristics that refugees bring with them. 
In addition to the above factors, social service 
agencies often depend upon research findings as a source of 
information to help agency staff working with refugee 
clients. This information often provides agency workers with 
an understanding of the needs of specific refugee groups and 
enhances their cultural sensitivity towards refugee clients. 
Consequently, lack of scholarly research addressing distinct 
ethnic groups of refugees often hinders the initial support 
system which makes important decisions regarding refugee 
resettlement. 
There is an extensive amount of quantitative and 
qualitative research which exists on the initial adjustment 
and acculturation of Southeast Asian and Cuban refugees 
(Haines, 1985). Far less material is available for such 
diverse groups as the Soviet Jews and extremely limited for 
other, smaller groups. 
3 
Lack of research on smaller ethnic groups appears to be 
unimportant due to the smaller number of refugees involved 
in resettlement. However, a sudden influx of any number of 
refugees can often be devastating when they flood a 
particular area of the country. Recent political changes in 
the Soviet Union have resulted in liberalized procedures for 
Soviet immigration to the United States (Nelson, 1989). As a 
result, three main ethnic groups (Soviet Jews, Armenians, 
and Pentecostals) are being given Soviet exit permission in 
large numbers. In terms of Soviet immigration to the United 
States, 70,000 new arrivals were projected for the 1989 
fiscal year alone and future projections for the next few 
years estimate 6 million new arrivals (Nelson, 1989). While 
the majority of applicants for refugee status are Soviet 
Jews and Armenians, many Pentecostals are also seeking 
emigration to the United States (Nelson, 1989). 
The Soviet Pentecostals, in particular have drastically 
changed the wave of refugee resettlement in the state of 
Oregon (See Figure 1) (Kirschten, 1989). Previously, the 
largest group of refugees in Oregon were from Southeast 
Asia; however, beginning in April of 1988, Soviet 
Pentecostal refugees began to outnumber all other refugee 
arrivals in Oregon. By mid-1989, Oregon was receiving 180 to 
200 Soviet Pentecostal refugees each month (Kirschten, 1989) 
(See Figure 1). 
Previous research addressing Soviet refugee 
resettlement has largely been limited to Soviet Jews, a 
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5 
group which differs greatly from the Soviet Pentecostal 
refugees (Haines, 1985). Thus, social service agencies 
assisting in the initial resettlement process of the Soviet 
Pentecostal refugees have been faced with new and very 
different challenges. For instance, in a demographic survey 
of 900 Jewish refugees, who arrived in the late 1970s and 
early 1980s, Simon (1985) found that Jewish refugees have 
much smaller families than the Pentecostals. While Jewish 
refugees have an average of 1.4 children per family, the 
Pentecostals generally have large families with between 9 
and 13 children (Kirschten, 1989). According to Haines 
(1985), large families like the Soviet Pentecostals are 
often faced with major problems when trying to find 
appropriate housing. Haines (1985) noted that the difficulty 
Southeast Asian refugees have had, in regard to housing, is 
a result of their relatively large families. He concluded 
that there is a mismatch between housing needs and a rental 
market affected by the dual trends toward condominium 
conversion and market responses to shrinking American 
household size (Haines, 1985). 
Simon (1985) also found that a majority (64 percent) of 
Jewish refugees had four year college degrees and worked at 
professional and white collar jobs while the Pentecostals 
generally came from working class backgrounds. The 
Pentecostals, because of their religious preferences had 
been denied the educational opportunities beyond the high 
school level in the Soviet Union (Kirschten, 1989). 
7 
experiences in the Soviet Union, have little understanding 
of social services as they are organized in the United 
States (Goldstein, 1979). According to Haines (1985) 
positive communication and interaction between refugees and 
those who are assisting them in resettlement are often 
inhibited as a result of cultural misperceptions. 
American social service agencies often emphasize an 
interventionist counselling approach that is alien to the 
Soviet Pentecostals (Goldstein, 1979). Most of these 
refugees have spent their lives under a government that 
supplies a variety of basic material needs but is also 
relatively unresponsive to their demands (Goldstein, 1979). 
Consequently this group is likely to perceive that social 
service agencies owe them a considerable amount of material 
aid but will be slow and unresponsive in furnishing that aid 
(Haines, 1985). Misperceptions often occur which create a 
lack of fit between the refugee's perceptions of the agency 
and the agency's perceptions of their refugee clients 
(Haines, 1985). As a result, in many instances, refugees are 
kept at a distance from the very people who are attempting 
to facilitate their adjustment (Goldstein, 1979). 
Soviet refugees also often have difficulties making 
the transition from a closed, totalitarian system, where the 
state provided many services, such as medical care to an 
open society, which is based on individual initiative and 
responsibility (Edelman, 1977). For many Soviet refugees, 
Edelman found, that this transition is often traumatic. The 
8 
idea of having to actively seek housing and compete in a job 
market is overwhelming for them. In interviews with Soviet 
Pentecostals in Woodburn, Oregon, Martinis (1989) reported 
similar attitudes and feelings. Many of the refugees 
settling near Woodburn were unfamiliar with the idea that 
they could be fired from jobs and that they must work hard 
to "get ahead." Martinis (1989) noted that Soviet 
Pentecostal refugees who are attempting to acculturate into 
their new culture experience great difficulty in adjusting 
to the American capitalist work ethics. 
In general terms, Soviet refugees have been described 
as difficult social service clients because of their high 
expectations about employment in the United States (Haines, 
1985). They come from a society where their occupation is 
the key to general status (Gilison, 1976) to a society where 
there is extensive alien job mobility (Goldstein, 1979). 
They are characterized as sometimes unwilling to take 
employment that is inconsistent with their prior 
experiences. Moreover, they often show some unwillingness to 
accept the need for compromise in terms of occupational 
goals. They underestimate the length of time necessary to 
achieve professional level occupations (Haines, 1985; 
Goldstein, 1979). 
In addition, education facilities at all levels have 
been caught unprepared for special English as a second 
language needs and the particular learning styles of Soviet 
refugees (Andersen, & Powell, 1988). While classrooms in the 
9 
United States are more informal and interactive, classrooms 
in the Soviet Union are rigidly controlled by the teacher. 
Soviet Pentecostal students normally rise when asking or 
answering a question and sit with their arms folded when 
listening to a lesson (Andersen, & Powell, 1988). Thus, 
both educators and Soviet Pentecostal students are often 
faced with a new and very different set of challenges for 
which neither is adequately prepared. Learning English is an 
important consideration according to Caplan, Whitmore, & Bui 
(1985) who suggested that one of the best predictors of 
successful acculturation of refugees into American culture 
is the level of English proficiency of all family members. 
While the increased rate of Soviet Pentecostal refugee 
resettlement is a major success story for the United States' 
human rights policy, the consequences of this success have 
presented Oregon with a complex situation. The large influx 
of Soviet Pentecostal refugees {See Figure 1) has placed a 
strain on social service agencies and other public 
facilities. Not only have the large numbers overwhelmed the 
already strained system, but extreme cultural differences 
have been a major stumbling block for refugees trying to 
acculturate, while social service agencies and schools 
attempt to accommodate them. 
Scholarly works addressing the above issues thus far 
are limited (personal interview with Jody Davich, director 
of Metropolitan Action Agency, May 1990). While past 
research has been useful in examining the acculturation of 
6 
According to Haines (1985), refugees like the Soviet 
Pentecostals, have greater difficulty than other refugees 
with advanced education or particularly relevant 
occupational skills, as they attempt to adjust to life in 
the United States. 
Another major difference between the Soviet Jews and 
Soviet Pentecostals is that the Soviet Jews have not had to 
rely on help from the government or quasi-governmental 
agencies in the resettlement process. Most Jewish 
resettlement has been handled by private communal 
organizations such as Jewish Family Services (Simon, 1985 & 
Rubenstein, 1989). In comparison, the majority of the Soviet 
Pentecostal refugees have had to rely on governmental 
agencies for support. 
Social service and volunteer agencies have found that 
Soviet refugees are hesitant to accept help. After 
experiencing religious persecution in their native country 
and are presently having recollections of the difficulty in 
obtaining exit documents, Soviet refugees are very 
suspicious of assistance (Goldstein, 1979). These 
organizations concluded that many Soviet refugees perceived 
them to be an arm of the government (Edelman, 1977). 
This situation, coupled with the large influx of Soviet 
Pentecostal refugees at a rapid rate has strained existing 
program resources in the state of Oregon, particularly in 
the Portland Tri-met area (Kirchtsen, 1989). Furthermore, 
Soviet Pentecostal refugees, because of their prior 
refugees into a new culture, it has done so outside the 
refugees' personal experiences (Seipel, 1988). Thus, 
10 
research is needed to gain insight into the set of factors 
which influence the acculturation process this new and 
distinct group of Soviet Pentecostal refugees are faced with 
while resettling in the Portland, Oregon area. 
STATEMENT OF THE PURPOSE 
All too frequently, refugees and other immigrants are 
viewed as blank tablets on their arrival to the United 
States. Their backgrounds are reduced to such simple 
quantified measures as age, years of education or 
previous education. 
-Haines, 1985, p. 15 
Although there are common patterns in the experiences 
of all refugees in the United States, the key to 
understanding their unique situations involves recognition 
of the wide diversity of their previous experiences (Haines, 
1985). While diversity in the societies from which they came 
is important, the reasons for immigration and the potential 
for their futures in the United States are extremely 
important (Goldstein, 1979: Haines, 1985; Seipel, 1988). 
Thus the primary purpose of this study is to examine 
the life experiences and acculturation of the Soviet 
Pentecostal refugees resettling in the Portland Tri-met area 
of Oregon. While the concept of "life experience" is often 
referred to as subjective variables relating to the degree 
of well-being of immigrants (Hurh & Kim, 1984), the concept 
can be further defined as representing major dimensions of 
an individual's life within the social, economic, and 
11 
political spheres (Seipel, 1988). In other words, life 
experiences appear to be largely a consequence of one's 
actions in a number of every day situations (Hsieh, Shybut, 
& Lotsof, 1969). Moreover as previously discussed, 
acculturation pertains to the process of resettlement 
whereby many changes occur (Baldassini & Flaherty, 1982). 
The major goal of this study is to provide a basis for 
understanding intergroup interaction between Soviet 
Pentecostal refugees and refugee resettlement agencies. This 
study takes the position that once within the United States, 
programs for refugees should deemphasize admission decisions 
and relief efforts and concentrate more on programs to 
support positive adjustment and acculturation. Thus program 
adequacy should be based on how refugees are adjusting and 
acculturating during the resettlement process (Haines, 
1985). 
This examination will attempt to describe the 
acculturation, life experiences and problematic areas of 
adjustment of Soviet Pentecostal refugees while filling a 
gap in refugee research. The implications of this 
examination may serve social service agencies in 
facilitation of the successful resettlement of Soviet 
Pentecostal refugees in American society. 
THEORETICAL SCOPE 
Communication, said Kim (1988), plays an important role 
in the acculturation process of refugees and immigrants. She 
12 
identified personal and social communication as two 
interrelated processes that contribute to the acculturation 
process. Just as important as the personal communication 
process, acculturation is also dependent on the 
communication environment of the host culture. 
Littlejohn (1989) suggested that communication is 
intertwined with all of human life and the term 
"communication theory" refers to the body of theories aimed 
at understanding the communication process. Moreover some 
communication theories focus on the attribution of meaning 
to behavior, specifically the processes by which people come 
to understand their own behavior. Kelley (1973) defined 
"attribution theory" as a process whereby individuals infer 
the causes of their behavior based on overall experience, 
meanings, situational factors and individual perceptual 
styles. 
Attribution theory is an especially important component 
of communication theory when considering the cultural 
dynamics involved with refugee resettlement. While refugees 
are subject to their own internal social dynamics, they are 
also faced with a wide range of factors in the United States 
that can either encourage acculturation or retard it. Kim 
(1988) listed five factors that determine acculturation 
potential: 1) similarity between the original culture and 
the host culture, 2) age at the time of immigration, 3) 
educational background, 4) personality characteristics such 
as gregariousness and tolerance for ambiguity, and 5) 
familiarity with the host culture before immigration. 
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Especially crucial are the ways refugees explain and 
understand the attributional processes which give meaning to 
their behaviors and personal perceptions of control within 
their new and often very different culture (Goldstein, 
1979). In many situations, refugees are forced to make 
decisions concerning the attributions of their personal 
behavior while faced with behavior which often "clashes" 
with the dominant cultural norm of their new home. 
In recent years, there has been widespread cross-
cultural discussion of the importance of belief in personal 
control and belief in fate versus personal control (Hui, 
1982). Starting from a social-learning framework, the locus 
of control concept subsequently drew widespread cultural 
interest. Rotter's basic hypothesis can be summarized as 
follows: 
If a person perceives a reinforcement as contingent 
upon his or her own behavior, then the occurrence of 
either a positive or negative reinforcement will 
strengthen or weaken the potential for that behavior to 
recur in same or similar situations. If he or she sees 
the reinforcement as being outside his or her own 
control or not contingent, that is, depending upon 
chance, fate, powerful others, or unpredictable, then 
the preceding behavior is less likely to be 
strengthened or weakened (1966, p. 5). 
The expectation that a particular behavior will lead to 
a particular reward or punishment is generalizable from the 
specific situation to situations that are seen as similar. 
When behavior is viewed as a function of the individual's 
own action, an internal locus of control exists. In 
14 
contrast, behavior that is not perceived as a function of 
the individual's own action, but rather upon other factors 
such as powerful others or fate, is referred to as an 
external locus of control (Gudykunst & Ting-Toomey, 1989). 
The internal-external locus of control construct 
classifies individuals according to the degree to which they 
accept personal responsibility for what happens to them and 
how individuals attribute responsibility for situations to 
forces outside their control (Rotter, 1966). The external 
locus of control forces might be those of chance or fate. 
External control suggests an inability to understand the 
world, or the influence of other, more powerful people 
(Lefcourt, 1982). "Moreover, the internal-external locus of 
control construct is considered to describe personal 
dispositions, operating across a large number of situations, 
relating to whether or not individuals possess or lack power 
over what happens to them (Phares, 1976). "Thus the 
internal-external locus of control construct can be linked 
on a macro level to issues such as education policy, race 
relations, social activism, bargaining in international 
trade, management of multinational corporations in foreign 
countries and cross-cultural learning (Hui, 1982, p. 302)." 
The following chapters will address the relation 
between sociocultural settings during refugee resettlement 
and control beliefs of Soviet Pentecostal refugees. 
Moreover, the internal-external locus of control construct 
will be discussed as an intrapersonal variable affecting the 
15 
social, economic, and political behavior (life experiences) 
of Soviet Pentecostal refugees as they attempt to 
acculturate through resettlement in the United States. 
Thesis Statement 
Research is needed to gain insight into the set of 
factors which influence the acculturation process and life 
satisfaction of Soviet Pentecostal refugees resettling in 
the Portland Tri-met area of Oregon. Thus the primary 
purpose of this study is to examine these factors. Moreover, 
the major goal of this study is to provide a basis for 
understanding intergroup interaction between Soviet 
Pentecostal refugees and the social service agencies which 
facilitate refugee resettlement. 
Hypotheses 
On the basis of the discussion presented in chapter one 
and in the remaining chapters, the following hypotheses were 
formulated to examine the life experiences of Soviet 
Pentecostal refugees within selected dimensions of the 
social, economic, and political spheres. Hypotheses 1 and 3 
address the social dimension, hypothesis 2 covers the 
economic dimension, and hypotheses 4 and 5 examine the 
political dimension. 
1. The greater the internal locus of control 
orientation, the greater the degree of perceived 
well-being of the subjects as related to feelings 
about personal goals achieved, the approval of the 
new culture, social participation, and feelings 
about immigration to the United States. 
16 
2. The greater the internal locus of control 
orientation, the greater the economic condition and 
career opportunities as perceived by the subjects 
since immigrating to the United States. 
3. The greater the internal locus of control 
orientation, the greater the perceived match between 
the subject's education with occupation, income with 
occupation, and the subject's income with American 
workers who do the same work. 
4. The greater the internal locus of control 
orientation, the greater the degree to which the 
subjects feel trust in the United States government. 
5. The greater the internal locus of control 
orientation, the greater the degree to which 
subjects are willing to support civic activities 
within American society. 
CHAPTER II 
HISTORICAL OVERVIEW OF REFUGEE 
RESETTLEMENT IN THE UNITED STATES 
BACKGROUND AND OVERVIEW 
While the major thrust of this research concerns the 
life experiences and acculturation of Soviet Pentecostal 
refugees in the Portland Tri-met area of Oregon, chapter two 
provides important background information pertaining to 
refugee resettlement in the United States. In general, the 
information provided is based on the wide range of research 
both quantitative and qualitative which presently exists for 
some of the largest flows of refugee groups in the United 
States. 
First, an overview of the refugee resettlement effort 
in the United States is provided from an historical 
perspective. Second, general patterns in the adjustment of 
refugees themselves are presented, with particular focus on 
three of the largest refugee groups in recent years: Cubans, 
Vietnamese and Soviet Jews. Last, a brief account of the 
soviet Pentecostals' status and personal circumstances in 
the Soviet Union is discussed as a means to provide greater 
understanding of their adjustment and their reactions to 
resettlement in the United States. 
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DEFINITION OF REFUGEE STATUS 
Starr and Roberts (1982) address the differences of 
immigrants and refugees in their research on immigrant 
adjustment in the United States. They posited that the 
implications of research on immigrants must be recognized 
for its limitations when addressing the special situation of 
immigrants who have involuntarily left their homes. 
The United States government distinctly defines such 
immigrants under the status of "refugees." To qualify as 
refugees under the United States law, refugees must prove 
they have "a well-found fear of persecution" on account of 
race, religion, nationality, membership in a particular 
social group or political opinion (Hoffman, 1990). 
Individuals who do not meet this criterion are offered 
public interest parole status as "immigrants." While the 
federal government pays for such things as transportation 
and resettlement support assistance for refugees, immigrants 
receive no assistance and are required to furnish evidence 
that they will not become public charges (Hoffman, 1990). 
In the Refugee Act of 1980, Congress stated that the 
objective of this act was to provide a permanent and 
systematic procedure for the admission of refugees who were 
of special humanitarian concern (Hoffman, 1990). Moreover, 
providing uniform provisions for the effective resettlement 
and absorption of refugees was also important (Hoffman, 
1990) • 
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According to the Immigration and Naturalization 
service's preliminary 1989 figures, 643,025 foreign-born 
people lawfully established residency in the United States 
during the 1988 fiscal year. Of that total, 532,304 were 
admitted under basic provisions of the nation's immigration 
law. The other 110,721 came as refugees. The refugee flow 
continues to dramatically increase, nearly doubling from 
68,000 arrivals in 1985 to an expected 125,000 in 1990 
(Nelson, 1989) • 
From the years 1946 to 1990, 2.5 million refugees from 
the Soviet Union have been accepted by the United States 
(Hoffman, 1990). Presently, all soviets seeking admission to 
the United States are granted entry either as refugees or 
under parole authority of the Attorney General (Nelson, 
1989). Thus, virtually all Soviet Jews and Evangelical 
Christians, including Soviet Pentecostals are assumed by the 
Immigration and Naturalization Service to have a well-
founded fear of persecution. This status implies that they 
automatically qualify for refugee status in the united 
States. 
REFUGEE RESETTLEMENT IN THE UNITED STATES 
Historically, the United States' immigration policy did 
not consider significant distinctions between refugees and 
other immigrants (Reimers, 1982 & McHugh, 1979). When 
increased immigration restrictions on entry into the United 
States were enforced in the 1920s, refugees suffered the 
same immigration restrictions as all other immigrants 
(Haines, 1985). The consequences of these restrictions 
became evident during the late 1930s when the Jews 
attempting to flee Nazi Germany were denied entry to the 
United States. 
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It was not until the end of the Second World War that 
the beginning of two separate refugee programs addressed the 
special needs of refugees (Reimers, 1982 & McHugh, 1979). 
First, the Displaced Persons Act of 1948 enabled 400,000 
refugees to immigrate to the United states from Europe. 
Secondly, the Refugee Relief Act of 1953 was enacted to 
allow 200,000 refugees, mostly fleeing from Communist 
dominated Eastern Europe, to immigrate to the United states 
(Haines, 1985). 
As a consequence of the Displaced Persons Act and the 
Refugee Relief Act, several changes in United States laws 
developed which directly addressed refugee.policy (Haines, 
1985). First, refugee admissions were processed separately 
from general immigration. Secondly, refugee admissions 
policy focused on political refugees from Communist 
countries. Third, resettlement help to refugees in adjusting 
to American society was addressed. 
In 1960, more than 100,000 Cubans immigrated to the 
United states in response to Castro's victory in Cuba 
(Rumbaut & Rumbaut, 1976). Important differences in this new 
refugee group prompted more direct federal government 
involvement. The Cuban refugee flow was the beginning of 
increased governmental involvement which resulted in 
domestic assistance to all refugees in the United States 
(Haines, 1985). 
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While the number of Cuban refugees resettling in the 
United States began to diminish in 1975, the plight of the 
boat refugees from Vietnam led to the entry of 130,000 more 
refugees by 1983 (Haines, 1985). The Indochina Migration and 
Refugee Assistance Act was formulated in response to the 
United States' decision to allow entry to refugees who were 
mostly Laotion and Cambodian refugees waiting to immigrate 
from camps in Thailand. 
The Soviet Jews were a third group of refugees during 
the 1970s who were important in formulating refugee policy 
in the United States (Haines, 1985). This situation occurred 
as a consequence of easing procedures for obtaining exit 
visas in the Soviet Union. While it was believed that the 
majority of Soviet Jews would immigrate to Israel, many 
opted for resettlement in the United states (Goldstein, 
1979). The number of Soviet Jewish refugees reached 29,000 
in 1979 before declining in the following years (Haines, 
1985). Similar to previous refugee groups, the United States 
response to Soviet Jewish refugees was population specific 
and entailed separate legislation and a distinct program for 
resettlement. 
The history of the United States refugee resettlement 
effort continues to be characterized by complexity and 
considerable organizational overlap (Haines, 1985). 
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According to Haines (1985), the concept of refugee 
resettlement should not be defined as a single entity but 
rather as a series of focused activities which involve a 
wide variety of organizations and individuals. The overall 
framework for resettlement efforts should focus on providing 
assistance to meet the particular needs of refugees. 
REVIEW OF THE LITERATURE 
The United States has increasingly become a pluralistic 
society (Hecht, Ribeau, & Sedano, 1990). While this trend 
has led to the increase of ethnic cultures in the United 
States, interethnic communication has increasingly become an 
everyday occurrence for many people in specific geographic 
areas. Moreover, interethnic communication is increasingly 
important in the acculturation of different ethnic groups. 
According to Seipel (1988), the majority of research on 
ethnic groups immigrating to the United States has primarily 
focused on structural variables such as age, sex and 
education of immigrants. Hurh & Kim (1984) state that 
researchers have mostly emphasized sociological concepts 
such as pluralism, colonialism, institutional racism, or 
acculturation to describe the life experiences of many 
different ethnic groups of immigrants. In comparison Seipel 
(1988) notes that research which examines the life 
experiences of immigrants and refugees has been limited. 
Gordon (1964) pointed out that the terms assimilation 
and acculturation have been used ambiguously and 
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interchangeably in regard to refugee research. He suggested 
that the two terms have often been used to mean the same 
thing or their meanings have overlapped. However, Gordon 
(1964) identified seven levels of assimilation, but 
distinguished cultural and structural assimilation as the 
most important. 
According to Gordon (1964), cultural assimilation is 
similar to what Kim (1984) referred to as acculturation. 
Immigrants become "like" the host culture in such things as 
language, behavior, and values. Structural assimilation is 
the "taking up and incorporation" or full integration of 
immigrants into the host culture. Two very important points 
that Gordon emphasized in his definitions of cultural and 
structural assimilation were: 1) successful acculturation 
does not guarantee structural assimilation and 2) structural 
assimilation has seldom taken place in immigrant groups. 
Moreover, Gordon (1964) emphasized the communicative two-way 
process of acculturation which noted that immigrants need to 
be "accepted" by the host culture as well as "accepting" of 
the new culture. 
Existing research on immigrating groups has often 
combined several of the concepts discussed above. In 1981 a 
survey sponsored by the Soviet Resettlement Program of the 
Council of Jewish Federations was conducted in 14 American 
cities with 900 Soviet Jewish refugees. This survey had two 
major purposes: 1) To find out about refugees' socioeconomic 
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adjustment and, 2) to characterize their adjustment in the 
United States (Simon, 1985). 
seventy percent of the respondents reported that the 
biggest problem in their adjustment and resettlement was 
learning English (Simon, 1985). Younger respondents, however 
and those with white-collar skills were less likely to 
consider language acquisition as a problem than respondents 
over 30 or with blue-collar backgrounds. 
The availability of adequate work was the second most 
frequently cited problem (Simon, 1985). Thirty-five percent 
of respondents who were employed described themselves as 
very satisfied with their jobs while 49 percent considered 
themselves somewhat satisfied. Not surprisingly, a higher 
percentage of those with more skills and training were also 
more likely to be very satisfied with th~ir jobs. 
This study suggests that Soviet Jewish refugees, in 
general, are making a successful adjustment while 
acculturating to their new home (Simon, 1985). Based on the 
qualitative nature of the study, the Soviet Jewish 
respondents have made considerable strides since arriving in 
the United states. 
According to Haines (1985), the occupational and 
educational backgrounds of refugees are important factors 
which can influence acculturation to the United States. When 
learning a new language, these factors are essential for 
success. In reflection on all three major refugee 
populations (Cubans, Vietnamese, and Soviet Jews) more than 
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two-thirds of those who had been in the labor force in their 
native countries also held white-collar positions (Haines, 
1985). 
Boekestijn (1988) emphasized the significance of 
personal relationships in explaining the success of refugee 
adjustment to a new culture. He suggested that the 
development of personal and intimate relationships between 
members of the immigrating culture were just as important as 
relationships with the host culture in determining the 
success of acculturation. 
Forbes (1985) did further research and found that 
agency support has had minimal impact on refugee 
resettlement and monetary assistance has worked as a 
disincentive for success. Brodsky (1980) posited that the 
lack of agency success is due to the ethnocentric attitudes 
of social workers. She noted that soviet clients in 
particular tend to draw a strict division between the 
coldness and formality of the public area and the warmth and 
spontaneity of relations with family and friends. 
Brodsky (1980) posited that social workers need to: 1) 
be more informal and more directly and personally involved 
with their clients, 2) increase attention to the importance 
of the extended family to Soviet clients, and 3) focus on 
providing practical help in adjusting to American culture. 
Bratt (1983) examined "Americanization" and self-
definition among Dutch Calvinist immigrants in the 1920s. He 
noted that, "They might not remain reformed Hollanders, nor 
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become secular Americans but perhaps they want to develop 
into reformed Americans" (Bratt, 1983, p. 677). He concluded 
that while the Dutch Calvinists assimilated quickly in terms 
of the language, customs and dress of the new culture, other 
variables were much less affected. 
For instance, the Dutch Calvinist immigrants 
demonstrated that some institutional structures were 
conducive to the preservation of ethnic identity. By 
founding their own churches and sometimes their own schools, 
Dutch Calvinist immigrants resisted cultural assimilation 
(Gordon, 1964). "In these situations, cultural assimilation 
was either arrested or proceeded with the upmost caution at 
the door of the church" (Smith, 1979, p. 166). Consequently, 
some institutions generated co-cultural relationships which 
were, at least, competitive with those developing with the 
new culture (Smith, 1979, p. 165). Gordon (1978) argued that 
ethnic identity was best retained when religious beliefs 
were involved. 
soviet Pentecostal Refugees 
To most Americans, a Russian is a citizen of the vast 
country referred to as the Union of the Soviet Socialist 
Republics, the USSR, or the Soviet Union (Eubank, 1973). The 
terms "Russian" and "Soviet" are often used interchangeably 
in news releases and everyday conversation when ref erring to 
people from the Soviet Union. Many Americans are not aware 
of the fact that the USSR is a state composed of people of 
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many cultural backgrounds and that only some of these people 
can be called "Russians" (Eubank, 1973). 
While the soviet Union is a federation of 16 republics, 
each republic is inhabited by a different ethnic group. 
Recent census figures indicate that nearly four-fifths of 
the people of the Soviet Union live in the following 
republics; the RSFSR, the Ukrainian SSR, and the 
Byelorussian SSR (Eubank, 1973). 
The people representing these republics are considered 
to be some of the eastern Slavic people of the USSR. By 
definition, Slavs are members of a particular linguistic 
group with languages that are closely related to each other 
(Gerber, 1985). This is an important consideration when 
recognizing that there are presently over 300 million people 
who are Slavs (Eubank, 1973). 
Historically, most Slavic people spoke the same 
language and occupied a small area in the central part of 
what is now the Ukraine and the Byelorussia (Eubank, 1973). 
Gradually, Slavic people migrated into surrounding areas at 
which time their language and culture changed as they 
acculturated to new environments. 
The majority of Slavic people presently living in the 
RSFSR are referred to as "Great Russians," while those 
living in the Ukraine are called "Little Russians" or 
"Ruthenians" (Eubank, 1973). In comparison, the people of 
Byelorussia are of a similar Slavic group and are ref erred 
to as "White Russians" (Gerber, 1985). 
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The majority of the Soviet Pentecostal refugees who are 
settling in the state of Oregon are Russians or Ukranians 
from the groups described above (World Relief, 1989). All 
are Slavic with similar cultures and languages and are 
referred to as "Christians of Evangelical faith" in the 
Soviet Union (World Relief, 1989). However, Soviet 
Pentecostals are distinct from other Evangelical groups in 
the Soviet Union due to their religious emphasis on speaking 
in tongues, healing, prophecy and the baptism of the Holy 
Spirit (World Relief, 1989). 
Until the Bolshevik Revolution in 1917, Evangelical 
groups were persecuted by the dominant Russian orthodox 
Church (Wertsman, 1977). With the 1917 revolution came a new 
Communist regime which gave the Evangelical Christian groups 
relative freedom to practice their faiths openly. According 
to Ripp (1984), this new found freedom was an attempt to 
diminish the influence of the Russian Orthodox Church. As a 
result, hundreds of Evangelical churches were established 
during the 1920s. 
Religious freedom for all Evangelical groups was halted 
abruptly in 1928 with the rise of Joseph Stalin (Eubank, 
1973). During this time, anti-religion laws were enforced 
throughout the republics. 
Soviet Pentecostals, in particular, suffered 
persecution because they were viewed as being "anti-Soviet 
and therefore suspicious" (World Relief, 1989, p. 1). 
Because of their commitment to continue practicing the 
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Pentecostal doctrines and maintain religious identity, 
Pentecostal leaders and active church members have been 
continually imprisoned and harassed by the dominant forces 
(World Relief, 1989). Moreover their churches have been 
banned by the Soviet government (Hatfield, 1989). 
For Pentecostal families with children, this has meant 
living under the constant threat of having their children 
taken from them by Soviet authorities (World Relief, 1989). 
In such cases, children are placed in special state run 
boarding schools where they are indoctrinated with atheistic 
teaching. While in school, children of Pentecostals are 
often ridiculed by teachers and fellow students. Further 
persecution is enforced by denying Pentecostal students 
access to higher education (World Relief, 1989). 
Pentecostals and other Evangelical groups are also 
discriminated against in the work place. In many 
circumstances, Pentecostal workers have been denied 
promotions, paid vacations and bonuses as a consequence of 
their religious preference (World Relief, 1989). 
While most refugees since World War II have fled their 
homes because of political or ethnic persecution, the 
religious persecution of the soviet Pentecostals makes them 
unique in the twentieth century. Virtually all Soviet 
Pentecostals and other Soviet Christians are leaving the 
Soviet Union because of religious persecution (World Relief, 
1989). For the sake of their religious ideals, they have 
migrated to the United States. Soviet Pentecostal refugees 
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believe that once resettlement has begun they will no longer 
have to endure pressure to compromise their faith and 
Christian principles. For these reasons soviet Pentecostals 
seek new homes in the United States where they can worship 
and practice their faith freely. 
While the personal adjustment of Soviet Pentecostal 
refugees will take different paths during the resettlement 
process, the effects of background such as job skills, 
availability of family, age and gender will all influence 
the result and the pace (Haines, 1985). However, all 
refugees are likely to share in some type of conflict 
between a "compulsive quest for their old identity," 
(Goldstein, 1979, p. 264) and acceptance of American 
culture. With this in mind, the following chapter will lay 
the theoretical foundation of examining the situation of 
Soviet Pentecostal refugees in Portland, Oregon. 
CHAPTER III 
THEORETICAL FRAMEWORK OF THE 
INTERNAL-EXTERNAL LOCUS OF CONTROL CONSTRUCT 
BACKGROUND AND OVERVIEW 
Social Learning Theory 
The concept of internal-external locus of control was 
developed out of social learning theory and has been defined 
as a dual theory of personality (Rotter, 1975). The 
construct internal-external locus of control integrates two 
significant trends in American Psychology: reinforcement 
theories (S-R) and field theories (cognitive) (Rotter, 1954; 
Rotter, Chance, & Phares 1972). 
Social learning theory implies that an individual's 
actions can be predicted on the basis of three major 
determinants of behavior (Rotter, 1954). First, the need for 
a particular kind of reinforcement such as achievement, 
dependency or social approval is important. Related to this 
determinant of behavior are generalizations from other 
aspects of situations involving some decision or problem-
solving where the nature of the reinforcements themselves 
may vary. 
Second, the value of the reinforcement is a major 
determinant of behavior. For example, to predict a specific 
behavior such as spending one hour per day doing physical 
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exercise, involvement in volunteer work or voting in an 
election information pertaining to the value of the 
available reinforcement to a particular individual is 
necessary before an accurate prediction can be made (Rotter, 
1975). 
Last, the psychological situation of the individual 
influences the first and second determinants of behavior. 
Consequently, predictions for the potential of a specific 
behavior to occur in a specific situation must involve some 
assessment of the alternative behaviors available in the 
same situation (Rotter, 1975). For example, predicting 
student participation in an all day protest against the 
American forces in Saudi Arabia as a means to determine 
whether students are internally or externally controlled 
according to some test would not be sufficient. Alternative 
behaviors available to the students (such as reading in the 
library, attending classes, or playing sports) would also be 
necessary to draw conclusions. 
Internal-External Locus of Control Construct 
The internal-external locus of control construct 
is unique among the general format of social learning theory 
because it places equal emphasis upon all variables and 
situational considerations instead of accentuating only 
certain ones (Rotter, 1954). 
The concept, "freedom of movement" links the internal-
external locus of control construct in social learning 
theory and is defined by Rotter (1954) as "the anticipation 
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of obtaining positive satisfaction as the result of a set of 
related behaviors." An individual's freedom of movement is 
low if the individual has a high expectancy of failure due 
to behaviors which reinforce failure. Thus, according to 
Rotter (1954), freedom of movement can be viewed as a 
generalized expectancy of success which results from 
individual ability to remember and reflect upon lifetime 
cycles of reinforcements and behaviors. 
For instance, a recently established professor who 
anticipates a long career of teaching at the university 
level experiences several changes before becoming a seasoned 
and well-respected professor. After a few years of teaching, 
the professor should establish a fairly stable understanding 
of what the success probability of successful teaching is. 
The "stable understanding" constitutes the professor's 
freedom of movement. 
While freedom of movement is an important link for the 
internal-external locus of control construct, it is 
necessary to consider one further variable: perceived 
control. This variable is defined as an abstraction which 
stems from continual cycles of specific reinforcements and 
behaviors (Rotter, 1954). According to Lefcourt, (1982) 
perceived control is a generalized expectancy for internal 
as opposed to external locus control of reinforcement. 
While freedom of movement concerns the likelihood of 
success, the generalized expectancy of perceived control 
involves a causal analysis of success and failure. This 
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suggests that the generalized expectancy of internal locus 
of control refers to the perception of events, whether 
positive or negative and is the consequence of individual 
actions (Rotter, 1954). 
Lefcourt (1982) contends that perceived control is 
positively associated with access to opportunity. 
Individuals who are readily able to attain valued outcomes 
will more readily have feelings of personal satisfaction and 
thus, are more likely to hold internal locus of control 
expectancies. 
In comparison, the generalized expectancy of external locus 
of control refers to the perception of positive or negative 
events as unrelated to individual behavior and therefore 
beyond personal control {Rotter, 1954). 
In summary, the internal-external locus of control 
construct is a basic sociological personality dimension, 
characterized by the generalized tendency to attribute cause 
or control of events to internal {i.e. personal ability, 
personal effort) or external causes (i.e. luck, task 
difficulty, and other outside forces). 
Rotter (1954) noted that the internal-external locus of 
control construct, when utilized as a measurement scale 
reported that individuals with a high internal locus of 
control score were more alert to aspects of the environment 
which provided useful information to them, tried to take 
control of their environments, placed greater value on 
skills and achievement, and tried not to be influenced by 
others. 
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In comparison, Rotter (1954) noted that individuals 
with high external locus of control scores believed that 
they had little or no control over their environments. Under 
this condition normal events occurred largely because of 
chance, fate, luck, and other external forces (Rotter, 
1954). 
LEARNED HELPLESSNESS 
Although the majority of refugees are motivated to 
adapt to their new environments, they may meet conditions 
which Seligman (1975) referred to as reactions of learned 
helplessness. He defined this occurrence as the absence of a 
clear connection between tried behavior and expected 
results. Moreover, the concept of learned helplessness is 
useful in understanding the discussion of internal-external 
locus of control presented above. 
For instance, refugees who have minimal command of 
English may experience loss of control, which, in turn can 
result in pessimistic views of future success, a lower level 
of effort and the emotional experience of helplessness and 
depression. 
Lefcourt (1982) suggested that adverse situations, such 
as an inability to speak English, will have an impact only 
when the specific outcomes or reinforcements at stake are 
important to the individual. While depression is associated 
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with the degree of helplessness, Lefcourt (1982) notes that 
the more global the reason for helplessness, the more 
pervasive the effects of helplessness will be. Furthermore, 
the more internal the attribution for helplessness is, the 
more likely self-esteem will suffer with the associated 
depression. 
According to Seligman, (1975) defining reactions of 
learned helplessness are useful in understanding some of the 
life experiences refugees encounter such as: 1) learning how 
to be communicatively competent in a new culture and 2) 
learning what the new role requirements and institutional 
arrangements are. Thus, when considering the adjustment 
process of refugees, the issue of learned helplessness 
attempts to reformulate conceptualizations about the life 
experiences of immigrants after resettlement has begun 
(Lefcourt, 1982). 
In comparison, Hui (1982) posited that concepts such as 
reactions of learned helplessness are the consequence of 
cultural change, which creates anxiety and leads to an 
external locus of control orientation as a result of being 
in a new and different environment. Hui (1982), suggested, 
however, that the same cultural change might motivate 
refugees to adapt and adjust to their new culture which 
would result in self-reliance and an internal locus of 
control orientation. Whether an individual experiences 
reactions of learned helplessness or motivation to adapt to 
the new culture will partly depend upon: 1) the extent to 
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which the cultures are different, 2) the extent to which the 
environment pressures the refugees to change and, 3) the 
duration of the resulting stress (Hui, 1982). 
ATTRIBUTION PROCESSES 
The concept of learned helplessness is useful in 
understanding that the internal-external locus of control 
construct is concerned with the effects of individual 
perception of control (Lefcourt, 1982). It operates on the 
notion that, whether or not individuals believe they are 
able to determine their own fates, within limits, will be of 
critical importance to the way in which they cope with 
stress and engage in challenges. Thus, individuals who are 
able to perceive differences between others and themselves 
and who continue to hold the assumption that they are 
responsible for themselves will be in control of their own 
fates. 
The internal-external locus of control construct has 
important implications when considering the difficulty, 
misunderstanding and conflict often encountered by 
interacting individuals who come from different ethnic and 
cultural backgrounds. Assumptions concerning the occurrence 
and meaning of a particular behavior depend upon the manner 
in which individuals characteristically perceive their 
social environment; that is, their "subjective culture" 
(Triandis, Vassiliou, Vassiliou, Tanaka, Shanmugam, 1972). 
The subjective culture or social environment of an 
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individual from one culture is different from that of an 
individual from another culture. Assumptions that one makes 
concerning a certain behavior can be quite different from 
the assumptions another from a different culture makes about 
the same behavior. In a particular intercu~tural interaction 
if the behavior of the two individuals is determined by 
their respective cultural norms, then differences in the 
norms themselves or the way in which they operate may result 
in the eventual breakdown of communication between the two 
individuals (Triandis et al, 1972). 
Differences which are caused by variations in cultural 
assumptions about, and interpretations of, behavior can be 
understood in terms of the attributions that an individual 
makes about the others's behavior (Kelley, 1973). 
Attributions depend on the norms, affect, roles, and 
consequences of actions seen as operating in a social 
situation (Triandis, 1975). Discrepancies in attributions 
may cause misunderstandings, rejection, and low 
interpersonal attraction. Discrepancies are more likely and 
more important when interacting individuals belong to 
different cultures. Thus, while individuals are raised in 
environments which differ in norms, roles, attitudes, and 
values, they may develop patterns of attribution for social 
behavior that are different from each other (Triandis, 
1975). As a result, individuals from a particular culture 
may interpret a given behavior very differently from 
individuals of a different culture (Hui, 1982). 
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Coupled with the internal-external locus of control 
construct, attribution theory offers some conclusions 
regarding intercultural and ethnic understanding (Triandis, 
1975; Brislin, 1985). For instance, Orpen (1971) attempted 
to explain ethnic differences in internal-external locus of 
control with the notion of attributions of perceived 
discrimination. He compared three groups: white clerks, 
Black workers, and Black clerks. Orpen (1971) noted that the 
white clerks were the more internally oriented group and 
also the group least discriminated against by white 
dominated society. The Black clerks, who perceived the most 
negative attributions of discrimination, were the more 
externally oriented group. 
In brief, attribution theory deals with the ways 
individuals infer or attribute the causes of their behavior. 
Theoretically it explains the processes by which individuals 
come to understand their behaviors and thus determine the 
meaning for any given situation (Triandis, 1975). While 
attribution theory is grounded in communication theory it 
integrates the perceptual process into the' general framework 
of the theory of internal-external locus of control. 
REVIEW OF THE LITERATURE 
Like research in other disciplines, communication 
studies conducted with the internal-external locus of 
control construct have resulted in an extensive body of 
research (Hui, 1982). However, only the most pertinent 
research is examined in the following sections. 
Cross-Cultural Comparisons 
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Some of the earliest cross-cultural comparisons and 
some of the most quoted in papers on the study of internal-
external locus of control suggested that Chinese in Hong 
Kong were more external than Anglo-Americans, with American-
born Chinese in between (Hui, 1982). 
Hsieh, Shybut & Lotsof (1969) investigated the 
relationship between internal versus external locus of 
control and ethnic group membership in three groups of high 
school students: Chinese, American-born Chinese, and Anglo-
Americans. Their results suggested that a belief in internal 
versus external locus of control was significantly related 
to ethnic group membership. Hsieh et. al (1969) further 
suggested that cultural orientation could be closely linked 
with a personal belief in internal versus external locus of 
control. Thus, individuals raised in a culture that values 
self-reliant, individualism and personal output, such as 
mainstream American culture, are more likely to be 
internally oriented than individuals from a culture that 
emphasizes a different set of values. 
Two later studies contradicted Hsieh's et. al (1969) 
study. Tsui (1978) demonstrated that Hong Kong Chinese 
college women were more internal than American-Chinese 
women. In addition, Hung (1974) suggested that Chinese in 
Taiwan, who were presumably less westernized than the 
Chinese in Hong Kong, were not more external than a 
comparable sample of American students. 
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The implications of these two studies are discussed by 
Hui (1982). She defined individuals, who deviate from their 
cultural norms as being counternormative individuals. Hui 
(1982) noted that counternormatives could have a more 
internal locus of control orientation than other individuals 
from the same cultural background. 
Research conducted by Cole & Cole (1974) exemplified 
this point. They hypothesized that once an individual 
exhibited counternormative behaviors, the internal-external 
locus of control orientation would be more internal in spite 
of any effect of ethnicity. They succeeded in demonstrating 
this hypothesis with Mexican female, business students who 
were defined as counternormatives. A subsequent study by the 
same researchers (Cole & Cole, 1977) further suggested that 
females in counternormative groups rejected control by 
powerful others or chance more than those who were not 
counternormatives. 
In comparison, Aviram and Milgram (1977) attributed 
implications of internal-external locus of control to 
differences in socialization. They suggested that Soviet 
children were less internal than American and Israeli 
children due to contrasting environmental conditions. While 
social ties in Soviet society were more instrumental and 
less reliable than American and Israeli societies, 
individuals from the Soviet society were more external. 
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Thus, while the Soviet system encourages dependency and 
compliance (Goldstein, 1979), research also suggests that 
individuals in this society perceived themselves to be more 
externally controlled. 
Further studies on children in India and Israel 
suggested that belief in internal locus of control is a 
function of age and education level, the one confounded with 
the other (Blum, 1974; Hertz-Lazarowitz & 9haran, 1979; 
Lifshitz, 1973; Pandey & Ram, 1978). Lifshitz (1973) found 
that Israeli children reared in different kibbutzim had 
different internal-external locus of control scores. The 
difference in scores were attributed to their different 
levels of freedom and responsibility. 
In another study involving Chinese subjects, Yang & 
Yang (1976) suggested that parents who lacked consistent 
principles in rewarding and punishing raised children who 
were high in external locus of control. While the 
implications of this study appear to be consistent with 
Aviram & Milgram (1977) and Lifshitz (1973), discrepancies 
are apparent in view of other research. Pandey & Ram (1978) 
found that upper and lower caste students in India, where 
caste differences mean material, social, and recreational 
segregation, had similar scores on the Rotter scale (1966). 
On a more global level, McGinnies, Nordholm, Ward & 
Bhanthumnavin (1974) compared internal-external locus of 
control scores from the Rotter (1966) scale across five 
cultures: Australia, Japan, New Zealand, Sweden and the 
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United states. Results suggested that regardless of culture, 
females were more external than males. Second, the three 
countries most closely linked in regard to language, 
customs, and values- Australia, New Zealand, and the United 
States- produced the highest internal locus of control 
scores while Sweden and Japan reported significantly more 
external locus of control scores. 
Ethnic Groups in the United States 
A great deal of cross-ethnic research has compared 
Black subjects with white subjects or has focused on the 
Black culture alone (Hui, 1982). Lefcourt ~Ladwig (1966) 
asked Black and white reformatory inmates to respond to a 
questionnaire utilizing the Rotter (1966) scale. Subjects 
described their own viewpoint by choosing between 
alternative questions which reflected a fatalistic, external 
locus of control viewpoint and one which indicated belief in 
one's own ability to affect and control the events in one's 
life. Results suggested that Blacks acknowledged more 
external locus of control than did whites. While the 
magnitude of the difference was not great, a reliable 
difference obtained among a population that was homogeneous 
with regard to socioeconomic class and antisocial history 
indicated the meaningfulness of the obtained difference 
(Lefcourt & Ladwig, 1966). 
A study conducted by Duke & Lewis (1979) utilized a 
special form of the Preschool and Primary Nowicki-Strickland 
Internal-External Locus of Control Scale in which children 
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were presented with cartoon representations of interactions 
between Black children. The children's task was to select a 
"yes" or "no" answer offered as one cartoon child's answer 
to a question from another cartoon child. Results indicated 
that the older Black children perceived themselves as more 
external while the white children exhibited the anticipated 
pattern of decreasing perceptions of externality with age. 
Reimanis (1977) obtained internal-external locus of 
control scores using the Rotter (1966) scale from a sample 
of Northeastern Nigerian students enrolled in a teacher's 
college as well as from white US students enrolled in a 
community college. Reimanis (1977) predicted more external 
locus of control among the Nigerian students in comparison 
to the white US students. Results suggested that the 
Nigerian students reported having more per9eptions of 
external control than the US students. 
The results of the Reimanis (1977) study suggest that 
the internal-external locus of control construct is designed 
to deal only with an individual's perceptions and feelings 
concerning levels of personal control. It does not attempt 
to measure the individual's objective reality (Rotter, 
1966). Accordingly, the internal-external locus of control 
construct has been utilized to predict many social behaviors 
and attitudes. Renshon (1974) studied the political 
behaviors of college students and suggested that the 
internal-external locus of control influenced student's 
attitudes and patterns of political participation. Other 
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researchers, Bank (1984); Fry & Grover (1982); Norris & 
Niebuhr (1984); Ziegler & Reid, (1983) noted that regardless 
of the subject's age, race and sex, perceived internal-
external locus of control contributed to increased job 
satisfaction, life satisfaction, racial tolerance, and 
social achievement. 
Locus of Control as a Function of Cultural.Change 
According to Hui (1982) several researchers have 
investigated the effect of cultural change as a function of 
internal and external locus of control. Hung (1974) 
hypothesized that environmental changes and adjustment 
problems experienced by overseas students would lead to 
anxiety and thus attributions of external locus of control. 
While the mean internal-external locus of control score of 
Chinese students in Taiwan was lower than that of Chinese 
students in the United States, the hypothesis was supported. 
Results from immigrants in Canada were inconsistent. 
Italian immigrant students in Canada perce~ved less personal 
control over their own lives than the native Italian 
students and Italian-Canadian students (Wolfgang, 1973). 
However, comparing Korean, native Canadian and Korean 
immigrant adolescents, Kim (1976) found that the Korean 
immigrant group was more internal than the Koreans at home 
and native Canadians. While the internal-external locus of 
control variable was an important determinant of results, 
other factors such as the disparity between ethnic groups 
must also be considered as important in these studies. 
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In comparison, Seipel (1988) studied the life 
experiences of Korean immigrants who were in the process of 
resettlement in the state of Utah. Unlike the majority of 
immigration research, which focused primarily on structural 
variables to study unstandardized and complex concepts such 
as social assimilation, cultural assimilation or 
acculturation, Seipel's study (1988) examined the life 
experiences of Korean immigrants within selected dimensions 
of the social, economic, and political spheres. Utilizing 
the Rotter (1966) scale, Seipel factor analyzed the items 
from the scale. 
Seipel concluded, "a strategy to improve the quality of 
life for Korean immigrants through building a strong 
internal-control locus of control is only a beginning" 
(1988, p. 70). Coupled with this, the host society must not 
impose unnecessary institutional barriers that frustrate the 
immigrants' efforts. 
As an exploratory study, using a similar internal-
external locus of control instrument, Hurh & Kim (1978) 
described and analyzed the general patterns of socio-
cultural adjustment of Korean immigrants in relation to 
their demographic and socioeconomic variab~es. Comprehensive 
theory in this study was based on the structural-functional 
theory advanced by Merton (1968). Merton stated that society 
rewards certain behaviors and attitudes which are consistent 
with the valued social norms and therefore some individuals 
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receive greater social benefits than others on the basis of 
personal qualities. 
Hurh & Kim (1978) illustrated the usefulness of 
Merton's theory in their research by referring to the 
American labor market. They suggested that the labor market 
works in such a way that greater economic benefits are given 
to individuals who are perceived as being in charge of their 
environment rather than merely subjected to outside forces. 
These individuals are generally characterized as being 
assertive, positive, sociable, competitive, creative and 
confident (Merton, 1968). Hurh & Kim (1978) and Seipel 
{1988) note that these characteristics are very similar to 
the descriptions of individuals having internal locus of 
control orientations. 
Hurh & Kim's {1978) data suggested that some Korean 
immigrants did not possess these characteristics or, if in 
some cases they arrived with similar characteristics, they 
often diminished or disappeared after continual 
confrontation with the new and sometimes hostile 
environments. They concluded that research utilizing the 
concept of internal-external locus of control was beneficial 
as a strategy to improve the quality of life for Korean 
immigrants. 
In summary, the utilization of the Rotter scale (1966) 
in cross-cultural or ethnic studies is limited when 
considering its' origin (Hui, 1982). While.the scale was 
constructed in the us, it did not take into consideration 
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some of the relationships with important cultural variables 
discussed in Chapter III. 
CHAPTER IV 
METHODOLOGICAL CONSIDERATIONS 
OVERVIEW 
The purpose of chapter four is to organize the raw data 
generated from this study into a form that can be analyzed. 
Therefore this chapter provides important information 
pertaining to the method and procedures for collecting the 
data. Tables 2 and 3 are useful in demonstrating the stages 
in statistical analyses which is further clarified in 
chapter five. 
INSTRUMENTATION 
Patterns of refugee acculturation can be researched in 
various ways, through questionnaire surveys, document 
analyses, interviews, and participant observations (Hurh & 
Kim, 1984). This study utilized the questionnaire to examine 
the acculturation and life satisfaction of Soviet 
Pentecostal refugees in the United States. Subjects were 
asked to complete the Rotter Internal-External Locus of 
Control Instrument Scale (1966); an anonymous forced choice 
questionnaire. The Rotter scale (1966) is well documented 
with respect to both validity and reliability (Robinson & 
Shaver, 1976). Moreover its utility as a measure of belief 
in personal control within American society is well 
documented (Schneider & Parsons, 1979). 
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"The Rotter scale (1966) is designed to deal only with 
the subjects' perceptions and feelings about levels of 
personal control; it does not attempt to measure the 
subjects' objective reality" (Seipel, 1988). Moreover this 
scale suggests that subjects with a reported high internal 
locus of control score are: more alert to aspects of their 
environment that provide useful information; make strong 
attempts to take control of their environm~nt; place value 
on skills and achievement; and try not to be influenced by 
others (Rotter, 1966). In contrast, Rotter (1966) noted that 
subjects with reported low internal locus of control scores 
believed that they had little or no control over their 
environments, and that events occurred largely because of 
chance, fate, luck, and other external forces. Thus, 
utilization of the Rotter scale (1966) could provide insight 
into the life experiences and acculturation of Soviet 
Pentecostal refugees in the United States. It is important 
to note that while acculturation involves the process of 
resettlement whereby many changes occur (Baldassini & 
Flaherty, 1982), life experiences are largely a consequence 
of one's personal actions (Hsieh, Shybut, & Lotsof, 1969). 
The questionnaire measured subjects' perceived 
internal-external locus of control through presentation of 
twenty-three items which offered choices of internal and 
external belief statements. Items such as: "No matter how 
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external belief statements. Items such as: "No matter how 
hard you try some people just don't like you vs. People who 
can't get others to like them don't understand how to get 
along with others" were presented as closed-ended questions. 
According to Emmert & Barker, {1989) closed-ended questions 
are easy to use because subjects may simply check off their 
responses. The remaining six items on the scale were 
interspersed throughout the questionnaire and served only as 
filler questions. Included separately was demographic 
information such as: gender, age, length of stay in the 
United States, education received in the USSR, and education 
(directly related to English language training) received 
after immigrating to the United States. This information was 
presented as open-ended questions, utilizing the fill-in-
the-blank format. 
A written introduction to the questionnaire provided 
the following information: 
1. The nature of the research and the academic goals as 
well as professional interests of the researcher. 
2. That research findings would be offered to social 
service agencies as a means to assist in the welfare 
of Soviet refugee resettlement (It was hoped that 
this tactic would enhance subject's motivation to 
cooperate with the research). 
3. That all subject's participation in this research 
would be strictly voluntary and all information 
obtained through the questionnaire would be kept 
completely confidential. 
As noted in the previous chapters, one of the major 
stumbling blocks for refugees in the United States is the 
language barrier. It was assumed that the majority of 
subjects would have great difficulty in completing a 
questionnaire in written or spoken English. The 
questionnaire was therefore translated from English into 
Russian by a local translation company. 
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The translator was hired on the basis of her experience 
in translating the Russian language. She grew up in soviet-
controlled Czechoslovakia and worked as a Czech/Soviet 
translator. Before moving to the United States, she led 
international tour groups across the soviet Union. She has 
lived in the United States for approximately 20 years, and 
has most recently worked as a translator for Jewish Family 
Services. The majority of her work with this organization 
has been to assist Soviet Jewish refugees in resettlement in 
the Portland area. She is very familiar with and sensitive 
to Soviet culture and the situation of Soviet refugees who 
are settling in the United States. However because the 
translator was not a native Russian speaker, she consulted 
and worked closely with a native Russian speaker while 
translating the questionnaire to Russian. 
Difficulties involved in literal translation from one 
language to another are well known (Hurh & Kim, 1984). Barna 
(1988) noted that an infinite number of variations in 
meaning are possible when translating from one language to 
another. Humor, for example, seldom can be translated from 
one culture to another (Berris, 1988). Ideas, thoughts and 
situations common in one culture are often totally alien in 
another. 
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The translator expressed a concern that parts of the 
questionnaire were not literally significant in the Russian 
language. Having developed an expertise on Soviet culture, 
the translator was concerned that the Soviet Pentecostal 
refugees would find the content of the questionnaire 
ambiguous and incomprehensible and therefore would not see 
the merit in it. 
Before the translated version of the questionnaire was 
distributed to the sample population, a pretest was 
administered to ten Soviet Pentecostal refugees. The 
candidates selected for the pretest had been in the United 
States for approximately three years. Moreover this sample 
consisted of seven males and three females. Their ages 
ranged from 29 to 37 years and the average age was 35 years. 
The criteria for selecting the pretest subjects was 
based on each candidate's fluency with the English language 
and their apparently successful acculturation to the United 
States. For instance, several of the pretest candidates 
either owned or were in the process of buying homes and all 
were employed. 
The questionnaire took approximately 30 minutes for 
each subject to complete. Upon completion of the pretest, 
the subjects were given an opportunity to discuss and make 
comments concerning the questionnaire. The pretest subjects 
all claimed they had no problems understanding the items on 
the questionnaire. Based on this feedback, no items on the 
questionnaire were reworded, added, or eliminated. 
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SAMPLING DESIGN 
The sample for this study was generated from the 
population of Soviet Pentecostal refugees in the Portland 
Tri-met area. Originally the goal of this study was to 
obtain a sample of the 749 heads of household generated 
from the Metropolitan Action Agency's computerized state 
wide immigration status file. The director of the 
Metropolitan Action Agency was willing to assist with 
transmission of the questionnaire through the mail, 
accompanied with a letter of explanation and return 
envelopes. Subjects would have completed the questionnaire 
and returned it in the mail, using the envelopes provided. 
However, based on the recommendations of the translator 
it was concluded that the subjects would not be able to 
perform these tasks. Moreover, it was suggested that under 
normal conditions in the USSR subjects were accustomed to 
receiving the bulk of their mail from the government. 
Consequently, subjects might believe that the questionnaire 
was associated with the government and be unwilling to 
participate. Furthermore Emmert & Barker (1989) suggested 
that the overall response rate would be low, less than 35 
percent. Thus, based on the disadvantages discussed above, 
utilization of the mail survey method was abandoned. 
The second attempt to target a sample appeared to be 
more accessible, less costly, and the most up-to-date 
source. Our goal was to approach the minister of one of the 
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two Soviet Pentecostal churches located in the Portland Tri-
met area. we requested permission to distribute and collect 
the questionnaire during one scheduled meeting, at the 
convenience of the church congregation. The questionnaire 
would have been distributed and completed on a voluntary 
basis among the 500 adult members of the congregation. The 
translator was willing to assist during the distribution of 
the questionnaire to answer subject questions in Russian and 
to build appropriate rapport with the subjects. 
Although the minister, a resident of Portland for the 
previous 11 years reviewed the questionnaire and discussed 
our request with the elders of the church, the final 
decision was against our request. A brief explanation was 
provided by the minister. He believed that because most of 
the church members had recently immigrated from the USSR 
they would be hesitant and suspicious of filling out our 
questionnaire. Moreover the minister suggested that many of 
the church members might worry that our questionnaire was 
somehow associated negatively with the American government 
or social service agencies. Thus, the second attempt to 
secure a survey sample was abandoned. 
COLLECTION OF THE DATA 
The third alternative for selecting a survey sample and 
collecting the data was successful. To ensure obtainment of 
a representative sample, questionnaires were distributed 
between two central agencies that work closely with Soviet 
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refugee resettlement. The distribution among two separate 
agencies was a strategy to guard against research bias which 
limited the possibility of systematically excluding 
particular types of potential subjects and ensured that the 
conclusions of this study would be generalized to the entire 
population. 
Instructors working with the Refugee English as a 
Second Language (ESL) Program at Portland Community College 
were approached and asked to assist in the research on a 
voluntary basis. The Refugee ESL Program provides language 
training to adult refugees in order to help them become 
self-sufficient in their new environment. Moreover the 
majority of students enrolled in this program are Soviet 
refugees. Only Soviet Pentecostal students were asked to 
participate. 
Ninety-nine questionnaires were distributed evenly 
among three teachers during the first week of the 1990 
summer term. A total of 17 questionnaires were returned. 
There were no responses from one class. A second class 
returned four questionnaires and the third class the 
remaining 13. There were an even number of Soviet 
Pentecostal students in each of the three classes. However, 
the number of responses may have been related to the 
following; the first two classes were taught by new teachers 
while the third class was taught by an instructor who was 
well known and respected among the students. 
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Questionnaires were also distributed through the 
Metropolitan Action Agency's administration of the Refugee 
Early Employment Project (REEP). The REEP program provides 
comprehensive services to all refugees in order to achieve 
early economic self-sufficiency. case workers meet with 
refugee clients on a regular basis to coordinate 
resettlement, cash assistance, health, English as a second 
language training, job training and placement services. 
Consequently one of the existing programs which the REEP 
program funnels refugees is the Refugee ESL Program at 
Portland Community College. To guard against duplication of 
questionnaires, the Portland Community College instructors 
requested that subjects should not complete the 
questionnaires (after reading the introduction with the 
researcher's name on it) if they had already done so with 
the REEP program. No duplication problems were encountered. 
REEP case workers presented the questionnaire on a 
voluntary basis and asked subjects to complete the 
questionnaires and return them during their next visit. Of 
99 questionnaire available to case workers, 17 were returned 
completed over a six week period during June and July of 
1990. 
METHOD 
A total of 34 questionnaires were returned. This total 
indicates that of the 200 questions distributed, the return 
rate was approximately 17 percent. One of the questionnaires 
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was rejected outright because only four of the 29 items had 
been marked. Judging from the written remarks made by the 
subject on the rejected questionnaire, it was felt the 
subject did not understand the instructions. Two other 
questionnaires were missing all requested demographic 
information. These questionnaires, however, were still 
considered usable. A total of 33 were therefore used in 
development of the locus of control scores and the five life 
experience factors. 
The research subjects consisted of 21 males and 10 
females. (Gender of two subjects with missing demographic 
information was unknown.) Ages of the subjects ranged from 
22 to 66 years and the average age was 38 years. The average 
length of residence in the United States was approximately 7 
months with a minimum stay of 2 months and a maximum stay of 
25 months. 
Subjects' short length of time in the United States 
naturally explained why the subjects had completed such a 
minimal amount of education after arrival in the united 
States. The subjects indicated a range of zero to five 
months of education after having arrived in the United 
States. According to the Portland based Metropolitan Action 
Agency, a social service agency responsible for overseeing 
the placement and education of the refugees, all education 
received by the refugees has focused on English language 
training. 
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Approximately 51 percent of the subjects had completed 
a high school level education before immigrating to the 
United States and 16 percent had completed four years of 
college in the Soviet Union. 
MEASUREMENT 
Hersch & Scheibe (1967) suggested that factor analysis 
of data from the Rotter scale (1966) could reveal item 
clusters. As defined by Emmert & Barker (1989), factor 
analysis is a very sophisticated form of data analysis which 
determines what categories (groups of scales) are 
substantially correlated with each other. Factor analysis 
also reveals which categories do not significantly correlate 
with scales in other categories. Thus within the scope of 
this study, factor analysis is useful in revealing the kinds 
of similarities and differences perceived by Soviet 
Pentecostal refugees as related to their acculturation and 
life experiences. 
In addition, inspection of the Rotter scale (1966) 
suggested that five categories could be readily identified 
from the item clusters as a result of factor analysis 
(Scheiber & Parsons, 1970; Seipel, 1988). Schneiber & 
Parsons (1970) posited that the magnitude of correlations, 
along with the reliability with which items could be placed 
into categories could be sufficiently independent to be used 
separately. Schneider & Parsons also noted, "if categories 
on the Rotter scale (1966) could be identified reliably, the 
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predictions and comparisons using the scale might be refined 
and lend additional information to the investigation" (1970, 
p. 132). Thus past research has demonstrated that the 
utility of the Rotter Scale (1966) could be further enhanced 
by using five specific categories rather than treating the 
scale as measuring a unitary general factor (Seipel, 1988; 
Schneider & Parsons, 1970). 
It is important to note that the studies discussed 
above (Hersch & Scheibe, 1967; Schneiber & Parsons, 1970; 
Seipel, 1988) assessed the reliability of the selected 
categories which were based on the factor analysis of the 
Rotter scale (1966). These researchers measured the 
stability, reproducibility and the interceder reliability to 
ensure that the categories were clear and free of 
misinterpretation. 
A factor analysis (see Table I) of the Rotter scale 
(1966) used in this study also indicated that the 23 items 
on the questionnaire could be grouped into five categories 
or factors (Hersch & Scheibe, 1967; Schneiber & Parsons, 
1970; Seipel, 1988). Each category or factor was determined 
through an examination of the clusters of variables under 
each factor (Tucker, Weaver & Berryman-Fink, 1981). Moreover 
it is important to note that the five factors in Table I 
have been rotated using PROMAX because the principle factor 
matrix was not in its most theoretically meaningful form 
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(Tucker et. al, 1981). Rotation of the factor matrix also 
corrected for part whole bias. 
Each cluster of items appeared to have common 
characteristics which defined the factor or category in 
which they fell. Although they categorized and labeled their 
groups of items differently, Schneider & Parsons (1970) were 
also able to identify five factors or categories in the 
Rotter scale (1966) as a result of factor analysis. 
In addition, Seipel (1988) designed a similar study 
with Korean immigrants in which he utilized five factors 
from factor analysis of the Rotter scale (1966). The Seipel 
(1988) study was comparable in design and in its scope to 
this study of Soviet Pentecostal refugees. 
Following is a description of each factor (category) 
utilized in this study. These descriptions are comparable to 
the five categories Seipel (1988) utilized for investigation 
of the acculturation and life satisfaction of immigrants in 
the state of Utah. The descriptions are also based on past 
research which has demonstrated that the utility of the 
Rotter Scale (1966) could be further enhanced by using five 
specific categories rather than treating the scale as 
measuring a unitary general factor (Hersch & Scheibe, 1967; 
Schneider & Parsons, 1970; Seipel, 1988). 
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FACTOR 1 
1. Life satisfaction - Subjective variables 
(perceptions or attitudes) related to the degree 
of well-being of all immigrants (Hurh & 
Kim,1984). 
Characteristics 
a. Feelings about personal goals achieved. 
b. The approval of the host society. 
c. Social participation. 
d. Feelings about having immigrated to the United 
States. 
FACTOR 2 
2. Economic satisfaction - Subjective variables 
(perceptions or attitudes) related to socioeconomic 
well-being (Hurh & Kim, 1982). 
Characteristics 
a. The economic condition as perceived by the 
subjects since immigrating to the United States. 
b. Subjects' views about their career opportunities 
in the American labor market. 
FACTOR 3 
3. Civic attitude - The degree to which subjects are 
willing to support civic activities within American 
society. 
Characteristics 
a. The trustworthiness subjects have of public 
officials or institutions in American society. 
b. Subjects' willingness to work to improve the 
United States government. 
c. Subjects' willingness to participate in the United 
States electoral process. 
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FACTOR 4 
4. Status consistency - The degree to which subjects 
feel a match between achievements and socioeconomic 
rewards. 
Characteristics 
a. The discrepancy between education and occupation 
in American society, as perceived by the 
subjects. 
b. The discrepancy between occupation and income in 
American society, as perceived by the subjects. 
c. Income discrepancy between the subjects and 
Caucasian workers who do the same work, as 
perceived by the subjects. 
FACTOR 5 
5. Faith in government - The degree to which the 
subjects feel trust in the United States government. 
Characteristics 
a. The personal relationship between public officials 
and subjects, as perceived by subjects. 
b. The views concerning public officials' ability to 
meet the needs of immigrants, as perceived by 
subjects. 
Upon completion of factor analysis of the 23 questions 
grouped into five categories, two judges were asked to 
assess the analysis according to research guidelines. The 
judges were selected based on their academic backgrounds, 
previous knowledge of the Rotter scale (1966) as a 
measurement scale, and previous experiences as coders 
(Emmert & Barker, 1989). Both judges are presently 
university level instructors with some previous knowledge of 
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the Rotter scale (1966). Moreover both judges were familiar 
with the scope of academic research and therefore were 
knowledgeable of coding procedures for research purposes. 
However the judges were trained to ensure that their 
individual skills and judgments became secondary to the 
objective of the coding procedure. In addition, this session 
allowed the researcher the opportunity to assess the clarity 
of the procedure itself, the thoroughness of the five factor 
descriptions (seep. 63-64), and the abilities of the judges 
to complete the coding procedure (Emmert & Barker, 1989). 
During this training session an overview of the 
research was provided with detail information pertaining to 
the Rotter scale (1966) itself. In order to assist the 
judges with learning the procedure for labeling the five 
unspecified categories generated from factor analysis, 
descriptions for each of the five categories were presented 
(seep. 63-64). Thus the judges were provided with explicit 
information pertaining to the boundaries and characteristics 
of each factor. 
Upon implementation of the coding process the judges 
were instructed to work independently of each other and to 
adhere to the information provided during the training 
session. The first step for the judges was to label the five 
unspecified categories generated from factor analysis. 
Utilizing the descriptions and characteristics of the five 
factors presented during the training session (see p. 63-
64), the judges were able to sort the item clusters from the 
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64), the judges were able to sort the item clusters from the 
factor analysis and label them with the five factor category 
descriptions. There was 100 percent agreement pertaining to 
which factor category description should be utilized to 
label each of the five item clusters. Thus completion of the 
first step of the procedure resulted in identifying and 
labeling the five item clusters generated from factor 
analysis. 
Second, the judges were instructed to assign one 
characteristic to each item in each factor category. (see 
Table II) The judges were provided with explicit definitions 
pertaining to the characteristics for each category. Thus 
both judges independently assigned each item, in each of the 
five factor categories one characteristic as defined in 
Table 3. 
overall intercoder reliability for assigning 
characteristics to each of the 23 items ranged from 86 
percent to 95 percent. Both judges agreed 100 percent on 20 
of the 23 items. According to Emmert & Barker (1989), 
coefficients over 85 percent are satisfactory, thus the 
level of reliability for assigning characteristics in this 
procedure was acceptable. 
TABLE II 
FACTOR HEADINGS 
Factor Headings Characteristics 
1. Life satisfaction •••.•• a. Goal progression 
b. Approval of U.S. 
c. Social integration 
d. Migration decision 
2. Economic satisfaction .• a. Economic condition 
b. Career opportunity 
3. Civic attitude ..••••..• a. Trust in officials 
b. Work for government 
c. Electoral process 
4. Status consistency ..••• a. Job-Education match 
b. Income-Education match 
c. own-Others income match 
5. Faith in Government .••. a. Officials care 
b. Relations with officials 
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CHAPTER V 
RESULTS 
The internal-external locus of control scores ranged 
from 4-19 and the mean score was 10.5 (scored in the 
external direction). In other words, an internal-external 
locus of control score of 19 would indicate a high external 
locus of control direction while a score of 4 would indicate 
a high internal locus of control direction. 
Several distinct items on the questionnaire reflected 
extreme internal or external locus of control directions. Of 
the subjects who responded to item 3, all but two (94 
percent) responded externally to the item which stated that 
"there will always be wars, no matter how hard people try to 
prevent them," suggesting that war is inevitable. The 
internal option for item 3 stated that "one of the major 
reasons why we have wars is because people don't take enough 
interest in politics." In other words, this suggested that 
the level of interest and involvement in politics, which 
people maintained was responsible for war. 
A second interesting response was noted on item 23. All 
but one of the subjects (97 percent) responded in the 
internal locus of control direction. The internal locus of 
control response suggested that "there is a direct 
connection between how hard you study and the grades you get 
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in school." In comparison the external locus of control 
response stated that "sometimes you can't understand how 
teachers arrive at the grades they give." In other words the 
internal locus of control response asked subjects if they 
felt grades were the result of hard work and the external 
locus of control response suggested that grades are 
arbitrarily given by the teacher. 
Perhaps the high internal locus of control direction of 
item 23 could be explained in light of the Soviet education 
system. As noted in chapter one, classrooms in the soviet 
Union are rigid. Students normally rise when asking or 
answering a question and sit with their arms folded when 
listening to a lesson (Andersen & Powell, 1988). This 
structure suggests that everything is strictly controlled, 
thus preventing the possibility of grades being arbitrarily 
given. 
To examine the predictors of demographic variables on 
the internal-external locus of control scores, a multiple 
regression analysis was performed to see if gender, age, 
education, and length of stay in the United States were 
predictors of subjects' internal-external locus of control 
score. The regression analysis suggested that none of these 
variables significantly influenced the subjects' internal-
external locus of control scores. Thus, no statistical 
inference was made (see Table III). 
Pearson Product moment correlation coefficients were 
calculated to examine the strength of the relationship 
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between the internal-external locus of control scores and 
the five factor analyzed categories. In addition to the 
combined analysis, a separate analysis of males and females 
was made to determine gender differences in the correlation. 
Results of the correlation suggested that males and females 
exhibited quite different patterns. 
TABLE III 
MULTIPLE REGRESSION ANALYSIS LOCUS OF CONTROL SCORE 
WITH SELECTED DEMOGRAPHIC VARIABLES (N=31) 
Independent Variables 
Sex 
Age 
Length of stay in us 
Education received in USSR 
Education received in US 
R-Square .29 
DF (2, 18) 
F = .15 (NS) 
Beta 
NS 
.17 
.NS 
.09 
.12 
F-Value 
NS 
NS 
NS 
NS 
NS 
As indicated in Table 5, all the correlations between 
the internal-external locus of control scores and the five 
factors were correlated and statistically significant at the 
.05 level and lower. Status consistency appeared to show a 
lower correlation and was less statistically significant 
with the internal-external locus of control scores than the 
other factors. The other factors were similarly correlated 
with one another; scores were statistically significant at 
the .01 level. 
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The life satisfaction factor is composed of four 
variables: a) feelings about personal goals achieved, b) the 
approval of the host society, c) social participation, and 
d) feelings about immigration to the United States. This 
factor correlated with the subjects' internal-external 
locus of control scores (r = .54) at the p < .01 level. Even 
though females reported a stronger correlation between life 
satisfaction and their internal-external locus of control 
scores (r = .60) than males (r = .45), individually, neither 
group was statistically significant at the p < .05 level. 
Scores for all subjects, supported the hypothesis that the 
degree of the subjects' perceived life satisfaction would be 
greater for those who reported stronger in the internal 
locus of control. The first hypothesis was therefore 
confirmed. 
To test the second hypothesis, a correlation 
coefficient between the internal-external locus of control 
scores and the economic satisfaction factor was computed. 
The economic satisfaction factor is composed of the economic 
condition as perceived by the subjects since immigrating to 
the United States, and their views about personal career 
opportunities in the American labor market. The correlation 
(r = .52) was statistically significant at the .01 level and 
therefore supported the second hypothesis. 
The correlation between economic satisfaction and the 
internal-external locus of control scores was higher for 
females (r = .87) than for the males (r = .22). This 
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correlation was interesting, in reference to the female 
subjects, when noting that it was the only category for the 
female subjects which was significant. Moreover the 
correlation between economic satisfaction and the internal-
external locus of control scores was extremely high in 
comparison to correlations in other categories for both 
males and females. 
The third hypothesis was tested by computing the 
correlation coefficient between the internal-external locus 
of control scores and the status consistency factor {factor 
4). The status consistency factor measured the subjects' 
perception on congruence between their personal achievements 
and socioeconomic rewards {see page 64). 
The correlation between the internal-external locus of 
control scores and the status consistency factor {r = .43) 
was statistically significant at the .05 level. This outcome 
confirms that the subjects' perceived status consistency was 
positively correlated with their internal-external locus of 
control scores. In other words, the more internal locus of 
control perceived by a subject suggested that he/she 
perceived fewer discrepancies between achievements and 
socioeconomic rewards {see page 64, factor 4). Thus on the 
basis of this outcome, the third hypothesis was supported. 
Separate correlations between the internal-external 
scores and the status consistency factor were performed 
based on gender of the subjects. Correlations for each group 
{male and female) were weak in comparison to correlations of 
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other factors. The female correlation (r = .41) was not 
significant at the p < .05 level. The male correlation (r = 
.46), however, was significant at p < .05. It must be 
remembered that the small number of female subjects was 
probably responsible for the lack of significance for the 
life satisfaction and status consistency factors. 
Hypothesis 4 produced a statistically significant 
relationship (p < .001) and a positive correlation (r = .55) 
between the internal-external locus of control scores and a 
faith in the government (see page 64). The two 
characteristics that support the faith in government factor 
are the subjects' perceived personal relationship with 
public officials and their views concerning public 
officials' ability to meet the needs of immigrants. The male 
group produced a significant correlation (r = .51) at the p 
< .05 level. The female group correlated much higher (r = 
.56), but was not significant at the p < .05 level. As one 
group (combination of males and females), the results of 
this correlation confirmed the fourth hypothesis. 
Hypothesis 5 was formulated to measure the relationship 
between internal-external locus of control scores and the 
civic attitude factor. The civic attitude factor is composed 
of three items: a) trustworthiness of public officials or 
institutions, b) a willingness to work to improve 
government, and c) a willingness to participate in the 
electoral process. 
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There was a large difference in the correlations of the 
male and female groups. While the female scores were not 
significant at the p < .05 and showed a weak correlation of 
r = .21, the male scores were highly significant (p < .001) 
and indicated a strong positive correlation (r = .70). 
As one group, however, the correlation between the 
internal-external locus of control scores and the civic 
attitude factor (r = .54) was statistically significant at 
the p = .001 level. Thus the fifth hypothesis was also 
confirmed. 
In summary, positive and sometimes strong correlations 
could be found between the internal-external locus of 
control scores and the five life experience factors. All 
five hypotheses were confirmed by the results. Demographic 
variables such as age, gender, education, and length of stay 
in the United States were not significant variables in the 
CHAPTER VI 
CONCLUDING SUMMARY 
DISCUSSION 
Unlike the bulk of research on immigration, which has 
focused primarily on structural variables to study 
acculturation (Seipel, 1988), this study examined the life 
experiences of Soviet Pentecostal refugees with selected 
dimensions of social, economic, and political spheres. Five 
hypotheses were formulated to examine the life experiences 
and acculturation of subjects. The first and third 
hypotheses addressed the social dimension, the second 
hypothesis concerned the economic dimension, and the fourth 
and fifth hypotheses examined the political dimension. 
As predicted, the first hypothesis was confirmed. 
Individuals who reported greater internal locus of control 
scores perceived themselves as having greater life 
satisfaction than those who reported higher external locus 
of control scores. Although the female group data had a 
stronger correlation (r = .60) than the male group (r = .45) 
no inferences could be made. This finding is evident when 
noting that neither the female group nor the male group were 
statistically significant as a group. 
The second hypothesis, which measured a relationship 
between an economic dimension and the internal-external 
locus of control scores was confirmed. It is difficult to 
conclude why there was a higher correlation between the 
internal-external locus of control scores and economic 
satisfaction for Soviet Pentecostal females than for the 
males. One possible explanation may be found in the 
religious belief system of Soviet Pentecostal 
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fundamentalism. Although some females hold jobs, work 
outside the home has traditionally been the responsibility 
of males. It is possible that Soviet Pentecostal females 
have been more responsible and thus more concerned for the 
family finances. Taking care of the family and shopping has 
traditionally been the female's responsibility. As females 
become more acculturated and accustomed to living in the 
United States, where basic needs such as food and goods are 
cheap and plentiful, they become more economically 
satisfied. 
on the other hand, Soviet Pentecostal males who have 
immigrated from the Soviet Union, have traded one low paying 
blue collar job in the Soviet Union for another in the 
United States (World Relief, 1989). The males go to work to 
support their church and families. Goldstein offers the 
following explanation. 
Even though Soviet Pentecostal males_ generally have a 
strong emphasis on economic success and advancement, 
their attitudes toward and conditioned ways of 
achieving this success are different from those of 
American society. They have been brought up to feel 
uncomfortable about their needs for achievement and 
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success, uncomfortable when in competition with others, 
and uncomfortable with authority. They are afraid of 
their own aggressiveness and generally try to be "good" 
and "polite" in order to fulfill their own images of 
being a good person in compliance with cultural 
standards (1979, p. 258). 
Thus, economic satisfaction, as defined by American 
standards may not even be an issue for Soviet Pentecostal 
males. Perhaps over time, as soviet Pentecostal males adjust 
more to the American work ethics their perception of 
economic satisfaction will coincide more with the norm of 
the American work force. 
Taken together, the first and second hypotheses support 
the notion that individuals who perceive themselves with 
more internal locus of control tend to take steps to improve 
their environment, and are also more likely to evaluate 
their positions in a more positive light. If this notion is 
correct, it could be assumed that individuals who reported 
strong internal locus of control would be more likely to 
seek better jobs and to feel a greater sense of general 
well-being. 
The third hypothesis, designed to measure the degree of 
perceived discrepancies between individual achievements and 
socioeconomic rewards (social dimension) was supported. 
However, this correlation, as noted previously, was weaker 
than any of the other factors. One explanation for this is 
the notion of competitiveness which is endemic only to 
certain western cultures such as the United States 
(Goldstein, 1979). In a socialist society such as the soviet 
Union, the idea of getting ahead or working hard has never 
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held much reward for those who did not belong to the 
Communist party. In other words, education and occupation 
had little significance unless one belonged to the group in 
power. 
The final two hypotheses, which examined the political 
dimension (civic attitude and faith in government) were 
supported (see Table IV). The results indicate that Soviet 
Pentecostal refugees as a whole are very confident about 
public officials' ability to meet the needs of immigrants. 
Moreover they generally have a high degree of civic 
mindedness. This outcome is somewhat surprising when 
considering their preimmigration experiences within the 
political dimension. Perhaps it suggests they are not 
generalizing their preimmigration experiences to the present 
as much as previous research indicates. 
The framework of the structural-functional theory 
(Merton, 1968), as discussed in chapter 3, notes that 
American society rewards certain behaviors and attitudes 
that are consistent with the valued social norms. Some 
individuals receive greater social benefits than others on 
the basis of personal qualities. For example, utilizing the 
economic dimension (addressed in Hypothesis 2) in the 
American labor market, greater economic benefits are 
generally available to individuals who are characterized as 
being in charge of their environment, rather than merely 
subject to outside forces. These individuals are generally 
characterized as being assertive, positive, sociable, 
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competitive, creative, and confident (Seipel, 1988). 
Moreover these characteristics are quite similar to the 
characteristics associated with individuals who have 
stronger internal locus of control orientations (Kim, 1984). 
Based on Merton's theory (1968) it appears that 
individuals with more internal orientations are adjusting to 
the American capitalist system. This is an important 
consideration when noting that Soviet Pentecostal refugees 
must acculturate to a very different social and economic 
system in order to be successful in resettlement. 
CONCLUSION 
In comparison to previous studies (see Table V) which 
compared different populations, the present study is 
relatively interesting in respect to the overall internal-
external locus of control scores and the significant 
correlations between these scores and the life experience 
factors. Given that American society is representative of an 
internalized cultural orientation (Hsieh, Shybut, & Lotsof, 
1969) the Soviet Pentecostal refugees show a surprisingly 
similar preference for items stressing belief in internal 
locus of control. 
This finding is significant when noting that a cultural 
orientation may be closely linked with belief in internal-
external locus of control (Hsieh et. al, 1969). Thus, 
individuals raised in the American culture that values self-
reliant individualism, pragmatic ingenuity, and personal 
TABLE VI 
NORMS FOR THE ROTTER INTERNAL-EXTERNAL 
LOCUS OF CONTROL SCALE* 
Subjects 
**Inmates of institution 
(Lefcourt & Ladwig, 1965) 
1. Black 
2. White 
**High school students 
(Hsieh, Shybut & Lotsof, 1969) 
1. Anglo-American 
2. American-born Chinese 
3. Hong Kong students 
**Cross-cultural comparison 
(Schneider & Parsons, 1970) 
1. Males: 
United States 
West Germans 
Denmark 
Japan 
2. Females: 
United States 
West Germans 
Denmark 
Japan 
**Korean Immigrants in Utah 
(Seipel, 1988) 
Soviet Pentecostal Refugees 
(1990) 
1. Males 
2. Females 
N 
60 
60 
239 
80 
343 
95 
44 
124 
67 
74 
24 
147 
41 
77 
33 
21 
10 
Mean 
8.97 
7.87 
8.58 
9.79 
12.07 
9.76 
9.75 
9.83 
13.45 
10.38 
10.96 
9.94 
14.40 
11. 00 
10.50 
10.38 
10.20 
*Scores are in external direction, the higher the 
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score the greater the reported external locus of control. 
**For a complete discussion see the following chapters: 
Lefcourt & Ladwig, 1965 .•••••.. chapter 3 
Hsieh, Shybut & Lotsof, 1969 .•• chapter 3 
Schneider & Parsons, 1970 .••.•• chapter 4 
Seipel, 1988 •.•••.••.•..•••.••• chapter 3 
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output of energy (Hsieh et. al, 1969) are likely to be more 
internally oriented than individuals who have lived under a 
paternalistic government that provided all information and 
education and was considered the only employer (Goldstein, 
1979). Freedom of choice, opportunity and expression, common 
in the American culture are new experiences for Soviet 
Pentecostal refugees immigrating from a totalitarian culture 
(Goldstein, 1979). ' 
These attitudes could be very threatening to the Soviet 
Pentecostal refugees who learned that the individual sh-0uld 
submit his personal goals to the collective goals and 
sacrifice his own interests for the sake of the community 
(Haines, 1985). It would appear that adaptation to freedom 
~ 
as defined by American society would be a major stumbling 
block for the acculturation and life satisfaction of Soviet 
Pentecostal refugees (Goldstein, 1979). However the contrast 
in cultures does not seem to act as a barrier for the 
process of resettlement. 
Moreover the internal-external locus of control score 
for the average American has been found to be between 10 and 
12 (Rotter, personal communication, November, 1990). As a 
result of this study, the internal-external locus of control 
score for Soviet Pentecostal refugees was found to average 
10.50 for males and females. 
Since positive correlations emerged between the life 
experience factors and the internal-external locus of 
control scores, conclusions may be drawn about the Soviet 
Pentecostal refugees' acculturation to life in the United 
states as well as their level of perceived life 
satisfaction. 
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Considering that the Soviet Pentecostal refugee's 
internal-external locus of control scores fall within the 
range (10 - 12) of scores of individuals in the United 
states, it can be assumed that the refugee's level of life 
satisfaction is fairly high. The significant life 
satisfaction correlation would indicate that the Soviet 
Pentecostal refugees have positive feelings about their 
immigration to the United states, of personal 
goals being achieved, of approval of the host society, and 
of participation in society. 
These results do not necessarily mean that the Soviet 
Pentecostal refugees do not have feelings of alienation in 
the United states. Much of the positive results from the 
refugees' life satisfaction category may be explained by 
their religious faith. The Soviet Pentecostal's life is 
centered around the church and the principle reason for 
coming to the United states was to escape religious 
persecution in the Soviet Union (World Relief, 1989). 
Ability to participate freely in the element of life that is 
most important to them would naturally enhance more positive 
feelings about immigration to the United States and about 
achievement of their personal goals. 
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Similar to most immigrant communities in the United 
States the Soviet Pentecostals have stayed together as a 
group. There is a great deal of social participation, 
approval and acceptance within their community through the 
church. Being able to participate within a similar language 
and cultural group will naturally lead to greater life 
satisfaction, but will not necessarily be conducive to rapid 
acculturation (Gordon, 1964). 
Since neither the male nor female groups showed a 
significant correlation between the life satisfaction factor 
and internal-external locus of control scores, strong 
conclusions about the groups may not be drawn. However, the 
females showed a very high correlation (r = .60) between the 
internal-external locus of control scores and life 
satisfaction than the male subjects. Moreover, the female 
group had a high internal locus of control score (10.20), 
which could suggest that the females have a high life 
satisfaction and acculturation potential (see Table V). 
The positive correlation between the internal-external 
locus of control scores and economic satisfaction should not 
be construed to indicate that the Soviet Pentecostal 
refugees are economically satisfied. As mentioned in the 
results section of this chapter, economic satisfaction is 
not a significant issue for males. Females on the other hand 
may tend to see and be encouraged by the economic 
possibilities in the United States. 
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Results of the correlation between internal-external 
locus of control scores and status consistency tend to 
suggest that the Soviet Pentecostal refugees perceive a 
relationship between personal achievements and socio-
economical rewards. The overwhelming internal response to 
item 23 on the questionnaire, which linked studying to good 
grades in school would tend to support this conclusion. 
However, as noted in the previous section of this chapter, 
this correlation was the weakest of all the factors 
analyzed. In light of previous research on the Soviet 
refugees (Haines, 1985), it is doubtful that the notion of 
competition and working hard to get ahead is of major 
concern to this group. 
The last two correlations between the internal-external 
locus of control scores and faith in government and civic 
attitude factors are noted as the most interesting and 
unexpected results of this study. Considering the 
totalitarian system the refugees have fled from (Goldstein, 
1979), one could infer that this population would not 
exhibit a high degree of trust in government or a high 
degree of willingness to participate in government. The 
refugees' overwhelming internal response to item 3 on the 
questionnaire, (as discussed in Chapter IV) further supports 
the conclusion that Soviet Pentecostal refugees perceive 
themselves as having a trust in government and a willingness 
to participate in the governmental process. This is 
especially true for the male population. Unfortunately, 
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while measuring the potential and intensity of patriotism of 
Soviet Pentecostal refugees is interesting, it falls outside 
the scope of this study. 
A few explanations exist for the above results although 
they are unsupported by past research. One possibility is 
that the refugees are naturally going to trust a government 
that has befriended them by giving them a place to worship 
their religion without persecution. The refugees also have 
received assistance in the form of language and job 
training, food stamps, housing and welfare. 
This last explanation, however is rather weak when 
considering that, generally, soviet refugees expect this 
type of assistance from the government (Haines, 1985). 
LIMITATIONS OF STUDY 
Perhaps a major consideration and limitation of this 
study that may have affected the results is the total number 
of subjects. While approximately 200 questionnaires were 
distributed, only 17 percent were returned. Additional 
research, utilizing a larger subject population is needed to 
replicate this study. Some of the correlations for the 
females showed high correlations, but were not statistically 
significant. Thus a larger sample population from female 
refugees could have led to more significant results. 
Moreover future research should utilize demographic 
variables of Soviet Pentecostal refugees, such as length of 
stay, age, level of education, gender etc. Researchers (Kim, 
1984) have documented the importance of these variables 
while addressing subjects' level of acculturation. 
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Moreover, studies of ethnic groups, such as this one 
are frequently addressed as studies of stereotypes (Osmond & 
Martin, 1975). Often studies on stereotypes are based on the 
assumption that the degree to which subjects endorse certain 
perceptions is indicative of the degree to which they are 
willing to accept change in ethnic group status. While this 
assumption is important, it seems increasingly apparent that 
reality is more complex than a single assumption. Therefore, 
while an individual may endorse, at once, two 
characteristics which contradict each other; such 
characteristics could be poor predictors of actual behavior 
(Osmond & Martin, 1975). For example, as revealed by the 
analyses of this research, Soviet Pentecostal females appear 
to perceive a higher degree of economic satisfaction than do 
their male counterparts. While the higher degree of 
perceived economic perception among females was significant 
at the p < .001 level, it does not necessarily indicate that 
Soviet Pentecostal females can be stereotyped as an 
economically satisfied group. Special consideration should 
be given while interpreting or emphasizing the significance 
of studies such as this one. 
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RECOMMENDATIONS 
Social Service Agencies 
Numerous sources note the lack of US cultural 
sensitivity and knowledge of others outside of the us (Burn 
& Perkins, 1980, Kerr, 1979, Taylor, 1979). One such study 
noted the narrow relationship among knowledge, attitudes, 
and language as they pertain to foreign relations (Barrows, 
Clark, & Klein, 1980). Thus, it is not surprising that a 
review of the literature has revealed that case workers and 
other agency support staff sometimes experience confusion 
and hostility toward Soviet refugees when they do not fit 
the preconceived image of what Soviet immigrants should be 
like (Haines, 1985). 
The information above is useful when considering the 
low correlation for Soviet Pentecostal males between 
economic satisfaction and the internal-external locus of 
control (r = .22). Goldstein (1979) suggests that the Soviet 
Pentecostal males' attitudes toward ways of achieving 
success are different from those of Americans (seep. 76). 
Hence one explanation for the low correlation could be 
related to to the conflicting definition of economic 
satisfaction the Soviet Pentecostal males have with the norm 
in their new environment. 
Perhaps many social workers, who are not aware that 
Soviet Pentecostal males maintain different attitudes toward 
economic achievement (as compared to the norm for Americans) 
also do not anticipate conflicts while working with 
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refugees. Consequently conflicts often occur as social 
workers attempt to assist Soviet Pentecostals with job 
searches, opportunities for economical advancement and other 
areas related to economic stability. As a result, agency 
support workers often encounter negative experiences as they 
try to adjust refugees to the "American way of life" 
(Goldstein, 1979, p. 260). 
Moreover, Forbes (1985) and Brodsky (1980) suggested 
that agency support has had minimal impact on refugee 
resettlement and monetary assistance has worked as a 
disincentive for their success. This is an important point 
when noting that Soviet Pentecostal refugees have spent 
their lives under a government that supplies a variety of 
basic needs but is also unresponsive to their demands. 
Consequently many Soviet Pentecostal clients don't interpret 
agency support as a temporary incentive for future 
independence, but rather as a government benefit which is 
owed to them. 
However, Brodsky (1980) posited that the lack of agency 
success is partly due to the ethnocentric attitudes of 
social workers. She noted that Soviet clients, in 
particular, tend to draw a strict division between the 
coldness and formality of the public area and the warmth and 
spontaneity of relations with family and friends. According 
to Haines (1985), misperceptions often occur which create a 
lack of fit between the refugee's perceptions of the agency 
and the agency's perceptions of their refugee clients. 
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Brodsky (1980) recommends the following guidelines for 
social workers who are involved with Soviet clients: 
1. Social workers need to be more informal and more 
directly and personally involved with their clients. 
2. Social workers need to increase attention on the 
importance of the extended families of Soviet 
clients. 
3. Social workers need to focus on providing practical 
help in adjusting to American culture. 
The above guidelines are applicable to the situation of 
Soviet Pentecostal refugees when noting their personal 
characteristics discussed in chapter II. For instance, 
Brodsky's third recommendation suggests that practical help 
in adjusting to American culture is important for Soviet 
Pentecostal refugees. When considering their educational 
backgrounds, as well as their previous occupational 
backgrounds, it is apparent that practical help with finding 
jobs and helping their families feel comfortable would be 
most useful to them. Moreover the Pentecostal doctrines 
suggest that all followers should lead simple lives which 
focus on caring for families and being faithful members of 
the Pentecostal church. 
Moreover, Brodsky's guidelines suggest that social 
service workers, case workers and other agency support staff 
need to become aware of their own dogmatism and 
ethnocentrism while working with the Soviet Pentecostal 
refugees. Thus, ability to deal with different communication 
styles is an important factor for agency success (Hannigan, 
1990). According to Hannigan (1990), communication skills 
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are frequently cited as an essential factor for 
intercultural effectiveness. Based on this information, the 
goals of social service agencies should be to help support 
staff recognize the importance of different communication 
styles. 
Agency staff should also be aware of potential problem 
areas. As noted in the results section of this chapter, 
status consistency, or the idea of competitiveness and 
working hard to get ahead, can not be assumed with Soviet 
Pentecostal refugees. Social workers, employers, and those 
interacting with the refugees must be careful not to 
negatively evaluate the refugees as lazy or unmotivated. 
Agency staff need to understand that Soviet refugees 
often find it difficult to make the transition from a 
closed, totalitarian system, where the state provided many 
services, to an open society based on individual initiative 
and responsibility (Edelman, 1977). Soviet refugees are 
accustomed to receiving support from their native government 
and therefore perceive that American social services owe 
them a considerable amount of material aid. In addition, the 
idea of competition in a job market in which they could be 
fired from jobs is overwhelming (Martinis, 1989). 
Second, social service agencies should consider the 
religious persecution Soviet Pentecostal refugees 
experienced in their native country. Often, Soviet 
Pentecostal refugees are suspicious of assistance and 
associate social service agencies negatively with the 
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government (Edelman, 1977). Support staff need to take this 
into consideration when they are faced with Soviet clients 
who are unwilling to accept agency assistance without 
suspicion. 
In addition, Gordon (1978) noted that ethnic identity 
is best retained when religious beliefs are involved. While 
Soviet Pentecostal refugees are eager to resettle, they 
could also be resisting acculturation more than other groups 
without strong religious identities. Social service agencies 
should accept that Soviet Pentecostal clients may not be 
adequately prepared to function without agency support when 
their benefits are terminated at the end of the established 
eighteen months period. 
Soviet Pentecostal refugees would also benefit greatly 
if American values were exposed to them early in the 
resettlement process. While this exposure would help prepare 
them to participate more fully in resettlement, Grove & 
Torbiorn (1985) suggest that newcomers are more receptive to 
specific information at different stages of their 
acculturation. Consequently extended and ongoing support of 
exposure to the American way of life is important. 
Soviet Pentecostal Refugees 
According to Simon (1985), Soviet refugees over the age 
of 30 or with blue-collar backgrounds are more likely to 
have problems with language acquisition than younger 
refugees or those with white-collar skills. Haines (1985) 
notes that refugees without advanced education or 
-{ 
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particularly relevant occupational skills, such as the 
Soviet Pentecostals, also have greater difficulty adjusting 
to life in the United States. 
Since the mean age of the Soviet Pentecostal refugees 
is 38 years of age (see p. 59) and the majority~of them are 
not educated beyond the high school level, adjusting to life 
in the United States and successful language acquisition are 
important considerations. The implications of this situation 
suggests that extended English language training should be 
an important consideration for all Soviet Pentecostal 
refugees. The refugees need to understand the implications 
of, and purpose of continued English language training. 
While many refugees view English training merely as one of 
the requirements to maintain good status with the social 
service agencies, they need to consider another aspect of 
it. Soviet Pentecostal refugees should understand that one 
of the best predictors of successful acculturation of 
refugees into American culture is the level of English 
proficiency of all family members (Caplan et. al, 1985). 
In addition, Soviet Pentecostal refugees should 
understand the structure of education facilities in the 
United States. While they are accustomed to learning in an 
environment which is rigidly controlled by the teacher 
(Andersen, & Powell, 1988), Soviet Pentecostal refugees need 
to accept that learning in American classrooms is normally 
more informal and interactive. They should not mistake the 
American educational structure as lacking seriousness for 
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learning English but merely as another approach to learning. 
consequently Soviet Pentecostal refugees need to accept the 
situation in American classrooms as one which involves a new 
and very different set of challenges in which they might not 
be adequately prepared for. 
Oberg (1960) further defines English language training 
as the key to interaction with the host culture. This is an 
important consideration for the Soviet Pentecostal females. 
While Soviet Pentecostal families often have several 
children, it seems apparent that the females often are 
excluded from programs such as English language training as 
they remain at home with young children. This is a 
discouraging situation when considering that there was a 
high correlation between the perceived life satisfaction and 
perceived economic satisfaction for females. (Females see 
the possibilities and the opportunities of living in the 
United States.) 
Programs need to consider the potential benefit of 
Soviet Pentecostal females to society and take measures to 
ensure them similar opportunities as their male 
counterparts. Perhaps one option would be to provide a child 
care program which would encourage females to participate 
more fully in programming. 
According to Goldstein (1979), Soviet immigrants want 
to feel good about themselves while experiencing feelings of 
being free. He notes that the greatest advantage of American 
life to them is the freedom to be what they want to be. 
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Consequently Soviet Pentecostal refugees should be willing 
to take advantage of the institutions which are available to 
them. These include education and various sectors of the 
labor market. 
Support which focuses on providing the refugees with 
information about cultural differences and techniques to 
establish successful communication within these institutions 
is important. Given the strong religious structure of Soviet 
Pentecostal life, this support could be made available 
through their Portland based Pentecostal churches. Church 
leaders could facilitate discussions of applicable topics as 
one option for helping refugees learn about cultural 
differences and techniques to establish successful 
communication (Goldstein, 1979). 
Concluding Statement 
In conclusion it should be noted that this research has 
attempted to gain insight into the set of factors which 
influence the acculturation process and life satisfaction of 
Soviet Pentecostal refugees in the state of Oregon. Moreover 
it has been the intention of this research to provide a 
basis for understanding intergroup interaction between 
Soviet Pentecostal refugees and the social service agencies 
which facilitate their resettlement. Thus, attention to the 
above issues supports the claim that "intercultural contact 
can be a failure or success, depending on the extent to 
which each person understands and appreciates the culture of 
the other" (Triandis, 1975, p. 344). 
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PLEASE READ 
My name is Amy Roberts. I am an English teacher at the Ross 
Island Center where I work with many Soviet refugees like 
yourself. I am also a graduate student at Portland State 
University where I am studying the problems refugees like 
yourself face when they come to a new country. 
Part of my study of soviet refugees includes asking them to 
fill out a questionnaire that asks them how they feel about 
different aspects of their lives in the United States. 
I would like you to help me complete this part of my 
research by filling out the following questionnaire. Your 
answers will be completely confidential and anonymous. 
Please do not put your name on the questionnaire. 
By completing the following questionnaire, you will be 
helping schools and social service agencies better 
understand the problems and needs you may have encountered 
since arriving in the United States. The information from 
the questionnaire will be used to assist refugees like 
yourself to better adapt to life in the United States. 
Thank you for your participation, 
Amy Roberts 
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Instructions 
This is a questionnaire to find out the way in which certain 
important events in our society affect different people. 
Each item consists of a pair of alternatives lettered a or 
b. Please select the one statement of each pair (and only 
one) which you more strongly believe to be 
the case as far as you're concerned. Be sure to select the 
one you actually believe to be more true rather than the one 
you think you should choose or the one you would like to be 
true. This is a measure of personal belief; there is no 
right or wrong answers. 
Please answer these items carefully but do not spend too 
much time on any one item. Be sure to find an answer for 
every choice. For each numbered question make an X on the 
line beside either a or b, whichever you choose as the most 
true. 
In some instances you may discover that you believe both 
statements or neither one. In such cases, be sure to select 
the one you more strongly believe to be the case as far as 
you're concerned. Also try to respond to each item 
independently when making your choice: do not be influenced 
by your previous choices. 
I more strongly believe that: 
1. a. --
b. 
2. a. --
b. 
3. a. 
b. 
4. a. --
b. 
Children get into trouble because their parents 
punish them too much. 
The trouble with most children nowadays is that 
their parents are too easy with them. 
Many of the unhappy things in people's lives are 
partly due to bad luck. 
People's misfortunes result from the mistakes they 
make. 
One of the major reasons why we have wars is 
because people don't take enough interest in 
politics. 
There will always be wars, no matter how hard 
people try to prevent them. 
In the long run people get the respect they deserve 
in this world. 
Unfortunately, an individual's worth often passes 
unrecognized no matter how hard he tries. 
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5. a. The idea that teachers are unfair to students is 
6. 
7. 
8. 
9. 
nonsense. 
b. Most students don't realize the extent to which 
~- their grades are influenced by accidental 
happenings. 
a. 
b. 
a. --
_b. 
a. --
b. 
a. --
b. 
Without the right breaks one cannot be an effective 
leader. 
Capable people who fail to become leaders have not 
taken advantages of their opportunities. 
No matter how hard you try some people just don't 
like you. 
People who can't get others to like them don't 
understand how to get along with others. 
Heredity plays the major role in determining one's 
personality. 
It is one's experiences in life which determine 
what they're like. 
I have often found that what is going to happen 
will happen. 
Trusting to fate has never turned out as well for 
me as making a decision to take a definite course 
of action. 
10. a. In the case of the well prepared student there is 
rarely if ever such a thing as an unfair test. 
b. Many times exam questions tend to be unrelated to 
course work that studying is really useless. 
11. a. Becoming a success is a matter of hard work, luck 
has little or nothing to do with it. 
b. Getting a good job depends mainly on being in the 
right place at the right time. 
12. a. The average citizen can have an influence in 
government decisions. 
b. This world is run by the few people in power, and 
there is not much the little guy can do about it. 
13. a. When I make plans, I am almost certain that I can 
make them work. 
b. It is not always wise to plan too far ahead because 
many things turn out to be a matter of good or bad 
fortune anyhow. 
14. .a. There are certain people who are just no good. 
b. There is some good in everybody. 
15. a. --
_b. 
16. a. --
_b. 
17. a. --
_b. 
18. a. 
b. 
In my case getting what I want has little or 
nothing to do with luck. 
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Many times we might just as well decide what to do 
by flipping a coin. 
Who gets to be the boss often depends on who was 
lucky enough to be in the right place first. 
Getting people to do the right thing depends upon 
ability; luck has little or nothing to do with it. 
As far as world affairs are concerned, most of us 
are the victims of forces we can neither 
understand, nor control. 
World affairs are directly influenced by the 
actions we take and the decisions we make. 
Most people can't realize the extent to which their 
lives are controlled by accidental happenings. 
There really is no such thing as "luck." 
19. a. People should always be willing to admit their 
mistakes. 
b. It is usually best to cover up one's mistakes. 
20. a. It is hard to know whether or not a person really 
likes you. 
b. How many friends you have depends upon how nice a 
person you are. 
21. a. In the long run the bad things that happen to us 
are balanced by the good ones. 
b. Most misfortunes are the result of lack of ability, 
ignorance, laziness, or all three. 
22. a. With enough effort we can wipe out political 
corruption. 
b. It is difficult for people to have much control 
over the things politicians do in office. 
23. a. Sometimes I can't understand how teachers arrive at 
the grades they give. 
b. There is a direct connection between how hard I 
study and the grades I get. 
24. a. A good leader expects people to decide for 
themselves what they should do. 
b. A good leader makes it clear to everybody what 
their jobs are. 
25. a. 
_b. 
Many times I feel that I have little influence over 
the things that happen to me. 
It is impossible for me to believe that chance or 
luck plays an important role in my life. 
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26. a. People are lonely because they don't try to be 
friendly. 
27. 
28. 
29. 
b. There's not much use in trying too hard to please 
a. 
b. 
a. 
b. 
a. --
b. 
people, if they like you, they like you. 
There is too much emphasis on athletics in high 
school. 
Team sports are an excellent way to build 
character. 
What happens to me is my own thing. 
Sometimes I feel that I don't have enough control 
over the direction my life is taking. 
Most of the time I can't understand why politicians 
behave the way they do. 
In the long run the people are responsible for bad 
government on a national as well as on a local 
level. 
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llo>KaJ\y:A:cTa npO'tlHTa:A:Te 
MeH.s SOBYT AMLI Po6epTC. 11 npenoJiaBalO aHrJ\HHCKHH .SBLIK B nee Poe 
AAAeHJI, rJie .s pa60Ta10 co MHOrHMH 6e>KeHgaMH xax BLI HB eccP. B TO >Ke 
speM.a s yqyci, B acnHpaHType nopTJ\aHJicxoro rocyJiapcTBeHHoro 
YHHBepCHTeTa, rJie .s Hsyqa10 npo6J\eMLI, c KOTOpLIMH 6e>KeH!JLI 
CTaAKHBalOTC.S B HOBOH CTpaHe. 
llaCT:b MOHX H0}7'tleHHHH COBeTCKHX 6e>KeHtJeB npeJICTaBA.SeT aHKeTa, 
KOTopy10 s npomy HX sanOAHHT:b. B STOH aHKeTe g cnpanIHBalO 6e:>KeHgeB 
o paeHLIX npo6AeMax HX :>KHSHH B CWA . 
.R npomy Bae noMO'tl:b MHe KOH'tlHT:b STY qaCT:b MOHX HHCAeJIOBaHHH TeM, 
tlTO BLI eanOAHHTe CAe.zty10111y10 aHKeTy. BamH OTBeTLI 6y .ztYT aHOHLIMHLie 
H KOHtH.zteHgHaA:bHLie. llo:>KaAyHCTa He pacnHCLIBa:A:TeCb Ha STOH aHKeTe. 
SanOAHeHHeM STOH aHKeTLI Bid DOMO:>KeTe lllKOAaM H CO!JHaA:bHLIM 
opraHHsagH.SM IlOH.ST:b Ayqme npo6J\eMLI H HY>K.ztLI, KOTOpLie y sac eCTh co 
.ztHa samero npHes.zta B CWA. 11HtopMa!JH.SMH, noAy'tleHHLIMH HS aTOH 
aHKeTld, 6y .ztYT DOA:bBOBaT:bC.S, 't1T05LI DOMO'tib 6e:>KeHgaM, TaKHM, KaK Bl>!, 
Aytlme npHBLIKHYTh x :>KHBHH B Coe.ztHHHeH1>1x WTaTax. 
CnaCHOO BaM aa TepneAHBOCT:b. 
AMLI Po5epTC 
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AHqHbIE 2IAHHbIE 
R. Kor .zta 6LI npHexaAH B CllIA 7 
----------- ro.zt, ---------- Mec.s:y. 
B. BLI xceHl;YHHa ----, MY>K'tlHHa ____ ? 
c. Bam BOBfaCT --------. 
D. BH EeHaTLI ----? B.z:toBey/B.z:toBa ----? 
XOAOCToa/HeaaMy>KH.H.H ----? PaaBe.z:teHH:hla/paaBe.z:teHHa.H ----? 
E. Bame o6paaoBaHHe B CCCP -------------------------. 
F. Bame o6paaoBaHHe B CIUA -------------------------. 
HHCTPYKUHH 
noxca11.yacTa npo'tlHTaaTe xaxc.z:coe npoHyMepoBaHHOe Hape'tleHHe 6:hlcTpo H 
BL16epHTe TOT taKT' KOTOp:hla Ayqme Bcero OllHC:hIBaeT BamH 'tl}TBCTBa HJ\H 
ll03HJ6HH. 21A.H xaxc.z:coro H3pe'tleHH.H B:hloepHTe HAH «a» HAH «O» H 
nocTaBbTe K peCTHK. 
• He BLI6HpaaTe 6011.1:>me o.z:cHoro taKTa .z:c11..s: xaxc.z:coro HapeqeHH.H. 
• noxcaAyacTa He nponycxaaTe HH o.ztHoro Hape'tleHH.H. HeT npaBHJ\bHoro 
HAH HenpaBHA:bHOI"O OTBeTa. B:hloepHTe TaKoe, KOTOpoe Ayqme BCero 
HS06paxcaeT BallIH 'tlYBCTBa. 
• noxcaAyacTa He roBopHTe co CBOHM coce.z:coM. 
• Hy>KHO aaKOH'tlHTe STY aaKeTy B Te'tleHHH 20 MHHyT. 
Ha npHMep: 
1. -- a. 11eAOBeK BCer.z:ca ,llOA>KeH npHBHaT:bC.H B CBOHX omH6Kax. 
).<. 6. 06Ll't1HO Ayqme CKpLlBaTb CBOH omH6KH. 
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AHKETA 
1. -- a. ZleTH nona.zxyT B 6e.zxy nOTO.MY. tiTO pO.ZXHTeAH CAHlil'KO.M CTpOrH c 
HBMH. 
-- 6. Be.zxa .MHOrHX .zteTeH cero.ztH.H B TO.M, 'ITO HX p01IHTeAH 
AerKOMliiICAeHHliil B HX BOCOHTaHHH. 
2. -- a. 
-- 6. 
3. -- a. 
-- 6. 
Maorue HecqaCTh.H B >KHSHH AIO.zteH npOHCXO.zt.HT HS-Sa 
HecqaCTAHBOH cy.ztb6LI. 
Be.ztliil AIO.zteH .HBA.HIOTC.H pesy AhTa TOM HX COOCTBeHHliiIX OllIHOOK. 
0.ztHOH HS rAaBHliiIX npHqHH noqeMy cyll!eCTBYIOT BOHHliil .HBA.HeTCH 
TO, qTO AIO.ztH He .ztOCTaTOqTo HHTepecyIOTC.H OOAHTHKOH. 
Bceri1a 6yllyT BOHH:hl HeCMOTp.H Ha TO, qTO AIO.ztH nLITaIOTCa 
npeJIOTBpaTHTh HX. 
4. -- a. B KOHye KOHYOB AIOJieH oyeHHBaIOT no HX aacAyraM. 
-- 6. K CO>KaAeHHIO, aacAyrH qeAOBeKa qaCTO He npHSHaIOTC.H He 
CMOTp.H Ha TO, qTO OH O'tleHb CTapaeTC.H. 
5. -- a. MLICAh, 'tlTO Y'tlHTeAa: HecnpaBelIAHBLI K ixeTa:M - STO 
6eCCMLICAH~a. 
-- 6. BoAhllIHHCTBO CTY .zteHTOB He npe.ztcTaBA.HeT ceF5e JIO KaKOH 
CTeneHH BAH.RIOT cAy'tlaHHOCTH Ha HX OTMeTKH. 
6. -- a. Bes 6AaronpH.HTHLIX o6CTO.HTeAcTB -qeAOBEH< He MO>KeT oHTh 
etteKTHBHLIM AHJiepoM. 
-- 6. Cnoco6HLie AIO.ztH. KOTOpliile He ycneBaIOT CTaTb AH.ztepaMH, He 
MOrAH BOCOOAbSOBaTbC.H BnOAHe CBOHMH BOSMO:>KHOCT.HMH. 
7. -- a. He CMOTpa Ha BalIIH CTapaHH.H, HeKOTOpLie AI01IH He AIOOSIT Bae. 
-- 6. A.IOlIH. XTOpLie He MoryT BHYlllHTh AI060Bb K ce6e. He yMeIOT 
AaJIHTb c JipyrHMH. 
8. -- a. HacAeJICTBeHHOCTb HrpaeT r AaBHYIO pOAb B onpe.zteAeHHH 
oco6eHHOCTeH xapaxTepa 'tleAoBeKa. 
-- 6. XHaHeHHLIH onLIT 'tleAOBKa onpe.zteAaeT, 'tlTO OH aa 'tleAoBeK. 
9. -- a. ~ qacTO npe.ztqyBCTBOBaA/ Aa, qTo .ztOA:>KHO CAyqHTbC.H, TO 
CAyqaeTC.H. 
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-- 5. noxopsT:bCS cy.zt1>5e HHKOr.zta He xaaaAOCb .MHe BepHY.M TaK, KaK 
.MOH pemeHH.H npHHHMaTh onpe.zteAeHHLie .MepLI. . 
10.--a. 2IA.H xopomo no.ztrOTOBAeHHOro CTy.zteHTa pe.ztKO, eCAH B005~e. 
6LIBaeT XOHTpOAbHa.H pa6oTa HecnpaBe.ztAHBOfi. 
--6. llaCTO BOnpOCLI Ha 3K3a.MeHe H.MeIOT TeH.zteHgHIO 6LITb He 
CB.H~aHHLl.MH c pa60TOfi Ha Ky pee. 
11. -- a. IlpHxo.zt ycnexa .HBA.HeTca pesy AbTaTo.M ynopHoro TPY .zta; · 
cqaCTbe H.MeeT .MaAeHbKOe HAH B006~e HHKaKoe BAH.HHHe Ha 
ycnexH. 
-- 6. IloAyqeBHe xopomea pa60TLI saBHCHT r AaBHLI.M o6paao.M OT Toro, 
Haxo.ztHTeC:b AH BLI B HY:>KHOM MecTe B HYX<Hoe BpeMa. 
12. -- a. Cpe.ztHHe rpaX<.ztaHe MoryT BAH.RTb Ha pemeHH.a npaBHTeAbCTBa. 
-- 6. MHpOM npaB.aT HeCKO/\bXO BCeMoryi.gHx /\IO.ztea H MaAO 'tlTO MoryT 
HSMeHHTb o6LI'tlHLie /\IO.ztH. 
13. -- a. Kor.zta .H COCTaBA.RIO nAaHLI, TO noqTH yBepeH/Ha, qTo C.Mory HX 
BLIDO/\HHTb. 
-- 6. He BCer.zta 6AaropaeyMHO COCTaBA.RTb nAaHLI CAEilUKOM .ztaAeKO 
Bnepe.zt, Tax xax MHOrHe BeJ,YH MoryT HSMeHHTbCS: HAH eaBHCeTb 
OT y .zta'tlHOfi HAH Hey .ztaqHoa cy llb6LI. 
14. -- a. ECT:b AIO.ztH, KOTOpLix .MO:>KHO cqHTaTb DAOXH.MH. 
-- 6. B xa:>K.ztO.M qeAoBeKe ecTb qTO-TO xopomee. 
15. -- a. llTO xacaeTC.H MeH.H, TO MOH CTpeMAeHH.H HeMHOro HAH COBCeM He 
eaBHC.HT OT y .zta qH. 
-- 6. MHOrHe pemeHHS MLI npHHHMaeM c noMOJ,YbIO X<pe6Ha - opeA HAH 
opemex. 
16. -- a. CTaT:b HaqaA:bHHKOM qacTo eaBHCHT OT Toro, KOMY y .ztaeTca 6LITb 
nepBLI.M Ha HY:>KHOM .MecTe B HY:>KHoe Bpe.Ma. 
-- 6. 2IeAaT:b xopomo xaxoe-To .zte/\o eaBHCHT OT cnoco6HocTea; y .ztaqa 
He HMeeT Ha 3TO BAHSHHe HAH HMeeT MaAeHbKOe. 
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17. -- a. 'tlTO xacaeTC.S: MHpOBOH nOAHTHKH, 60AhlllHHCTBO AIO.zteA 
CTaHOB.S:TC.S: xcepTBaMH CHA, KOTOpLix MLI H He nOHHMaeM, H He 
MOXCeM KOHTpOAHpoBaTb. 
-- 6. IlpHHHMa.s: aKTHBHYIO pOAh B nOAHTHqecKHX H o6~eCTBeHHLIX 
opraHH3ayH.s:x. AIO.llH MoryT KOHTpOAHpOBaTh MHpOBLie COOLITH.H. 
18. -- a. BOA:blllHHCTBO AIO.zteA He .MOXCeT C03HaT:bC.S: B TOM, .llO KaKoA 
CTemmH BX XCH0Hh saBHCHT OT CAyqaAHOCTeA. 
-- 6. He cy1:YeCTByeT TaKHX Be~eA, KaK cqacT:be. 
19. -- a. 'tleAOBeK BCer.zca .llOAXCeH OXOTHO npHaHaBaT:bC.S: B CBOHX OlllHOKax. 
-- 6. 06LiqHO Ayqme BCero CKpLIBaTb CBOH OlllHOKH. 
20. -- a. T.s:xceAO yaHaT:b, HpaBHTeC:b AH B:bl .zceACTBHTeA:bHO .zcpyroMy 
qeAOBeKy. 
-- 6. KOAHqeCTBO .zcpyseA y Bae aaBHCHT OT Toro • .S:BA.S:eTeCb AH B:bl 
xopOlllHM qeJ..OBeKOM. 
21. -- a. Ha npOT.S:>KeHHH BpeMeHH, nAOXHe .zteAa, KOTOpLie M:bl COBepmaeM, 
y pOBHOBelllHBaIOTCH XO pOlllHMH .zce AaMH. 
-- 6. BOA:blllHHCTBO 6e.zt .S:BA.S:IOTC.S: peay AbTaTOM He.llOCTaTKa 
cnoco6HocTeA, HesexcecTBa, AeHH, HAH scex Tpex. 
22. -- a. EcAH npHAOXCHTh .ztOCTaToqHo ycHAHA, TO MO>KHO yHHqTO)KHTh 
xoppynyHIO B llOAHTHKe. 
-- 6. 06LiqH:&IM AIO.zt.S:M TPY.ztHO H3MeHHTb .zteAa, KOTOp:&Ie noAHTHKH 
.zteAaIOT Ha CAy>Koe. 
23. -- a. HHor.zca .s: He nOHHMaIO, KaK yqHTeA.S: npHXO.ll.RT K OTMeTKaM, 
KOTOp:ble OHH CTaB.S:T. 
-- 6. Cy~eCTByeT npa:Ma.a CBHGb Me>K.ztY TeM, xax YCHAeHHO g pa6oTaIO 
H TeM, TaKHe OTMeTKH a noJ..yqy. 
24. -- a. XopOlllHA AH.ztep .zt06HBaeTC.S: OT AIO.zteH pemeHHA Toro, qTO OHH 
6y .llYT CaMH .zteAaTb. 
-- 6. XopOlllHH AH.ztep .S:CHO noxaxceT Ka)K.l(OMY. xaKOBa eCTh ero 
o6h.s:SaHHOCTh. 
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25. -- a. 'tlaCTO .H qyBCTBYlO, 'ITO HMelO MaA&H:bKOe BAHHHH& Ha TO, 'ITO co 
MHO:a'. CA yqaeTC.H. 
-- '5. HeBOSMO:>KHO .ztA.H MeH.H noBepHT:b, 'ITO cAyqaaHOCT:b HAH cy 1l:bOa 
HrpalOT '50A:bllIYlO pOA:b B Moe:a: :>KHSHH. 
26. -- a . .l\.lOilH OltHHOKH, OOTOMY tlTO OHH He CTapalOTC.Sl O:bITb 
.zipy:>K&CKHMH. . 
-- 6. He CTOHT CTapaTbC.Sl CAHllIKOM MHOro yro:>KitaTb AlOlt.SlM - eCAH B:bl 
HM HpaBHTeCb, B:bl HM HpaBHTeCb. 
27. -- a. B cpeitHeA llIKOAe CAHllIKOM MHOro BHHMaHH.H y.zieA.HeTC.H cnopTy. 
-- 6. Te BHlt:bl cnopTa, rite HrpaeT CBOIO pO!>.b XOMaHita, HMeIOT 
npeBOCXOltHOe BAH.SlHHe Ha yxpenAeHHe xapaxTepa. 
28. -- a. 'tlTO CAYtlHTC.Sl co MHOA - STO MOe iteAO. 
-- 6. HHor ita a qyBCTBYIO. tlTO MHe He XBaTaeT CHA:bl BOAH H3MeHHTb 
HanpaBAeHHe, B KOTOpOM Tet1eT MO.SI >KH3Hb. 
29. -- a. qal11e Bcero a He nOHHMaIO, noqeMy 001'.HTHKH BeltyT ce6.a TaKHM 
o6pasoM, xax OHH ce5.a BeityT. 
-- 6. Ha npoT.a>KeHHH BpeMeHH AlOltH caMH OTBeTCBeHH:bl sa nAoxoe 
npaBHTel>.bCTBO Ha ypOBHe HagHOHaA:bHOM, TaK KaK H Ha ypoBHe 
MeCTHOM. 
